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INTRODUCTION 
1. INTRODUCTION 
The Community Agency for Social Enquiry (C A S E) has been commissioned by the Royal 
Netherlands Embassy to conduct a study on youth in South Africa. This study, Youth 2000, is a 
comprehensive review of living conditions, opinions, attitudes, lifestyle, and expectations of South 
African youth today. In addition to providing an up-to-date picture of the situation of youth in this 
country, it would allow us to assess changes over time, being a follow-up on a baseline study of 
youth conducted by C A S E in 1992-93. 
 
While including many questions that are similar to those asked in the baseline study (for tracking 
purposes), the current study differs from it in several respects. Changes were introduced to reflect a 
stronger emphasis on issues of job creation, training, small business promotion and access to 
technology, which are central to current development programmes, as well as issues of lifestyle. On 
the other hand, many of the questions that dealt with political violence and negotiations, a major 
concern in the early 1990s, were dropped to reflect the reduced importance of these issues today. 
 
An important difference between the two studies is that reliable demographic information is now 
available, due to the 1996 Census conducted by Statistics South Africa. One of the aims of the 
baseline study – to provide basic demographic information about numbers, distribution and 
characteristics of youth in South Africa – has been met already as a result. 
Demographics  
In this report we have used a slightly different definition of youth (16-35) to that contained in 
official policy (14-35).  The table below show the proportion of youth in the South Africa 
population using the latest available figures from the 1996 Census1.  While youth (15-34) form 36% 
of the total population, they form approximately 55% of the adult population (defined as all those 15 
years and older). In other words, the survey captures the views not only of the youth segment, but 
also the views of a very important segment (the majority) of the overall adult population. 
 
                                                
1
 In the table we used the 15-34 cohort used in the presentation of the data by Statistics South Africa. 
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 African Coloured Indian White Total 
Age 15-19 3,350,319 350,889 99,435 344,779 4,180,716 
Age 20-24 3,153,082 344,373 103,123 349,102 3,982,352 
Age 25-29 2,653,596 328,324 92,918 352,977 3,455,728 
Age 30-34 2,317,500 306,808 86,998 337,708 3,074,200 
Youth (15-34) 11,474,497 1,330,394 382,474 1,384,566 14,692,996 
Adults (15 +) 19,909,840 2,410,992 759,009 3,501,025 26,817,129 
% of all adults 58% 55% 50% 40% 55% 
% of  population 37% 37% 37% 31% 36% 
Total SA 31,127,632 3,600,445 1,045,595 4,434,696 40,583,574 
Table 1: Youth in South Africa, 1996 Census 
The proportion of youth is higher among the urban population (39%) than among the non-urban 
population (34%). This reflects the higher concentration of the youngest and oldest segments of 
the population in the rural areas, while those in the middle (including youth) concentrate in the 
urban areas to facilitate the search for jobs, higher income and better life opportunities. The 
legacy of apartheid policies, which forced women, children and older people into the rural 
‘homelands’ is also evident in these figures. 
Sample demographics 
The survey for the study was conducted in all nine provinces of South Africa between April and 
July 2000, including 2 500 young people between the ages of 16 and 35.  
 
The sampling framework stratified the population by age, province, area and race, using the 1996 
Census figures. The realised sample was weighted back to the original sampling frame with the use 
of the same variables. 
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 %   % 
16-19 28%  Eastern Cape 14% 
20-24 30%  Free State 7% 
25-29 22%  Gauteng 20% 
Age 
30-35 20%  KwaZulu-Natal 21% 
    Mpumalanga 7% 
Urban 58%  Northern Cape 2% 
Area 
Non-urban 42%  Northern Province 12% 
    North West 8% 
African 80%  
Province 
Western Cape 10% 
Coloured 9%     
Indian 2%     
Race 
White 9%     
Table 2: Demographic breakdown of realised sample 
Among the youth surveyed in this study, those at the lower age categories (16-24 years) were 
represented to a greater extent (58%) than those at the older age categories of 25-35 years (42%), 
reflecting the predominance of younger adults in the population as a whole. 
 
The questionnaire was designed and printed in English, fieldworkers were trained to administer it in 
the language preferred by interviewees. Only 14% of the interviews were conducted in English and 
the rest in other languages, primarily isiZulu (25%), isiXhosa (16%), Sepedi (12%), Sesotho (11%) 
and Afrikaans (8%). 
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2. FAMILY STRUCTURE 
In this section we examine the family structure and dynamics affecting youth in the survey.  
 
Marital status % 
Single (never married) 79% 
Married (formal, customary) 13% 
Living with partner 6% 
Divorced/separated 2% 
Total 100% 
Table 3: Current marital status of respondents 
Most respondents were single, which is not surprising in a survey of youth. Respondents below 
the age of 20 were more likely to be single (98%), while those older than 30 were more likely to 
be married (39%). Men were more likely to be single (88%) while women were more likely to be 
married (18%) or to be living with a partner (8%). African respondents were most likely to be 
single (80%). 
 
Decision maker % 
Mother 24% 
Father 18% 
Self  17% 
Both parents 8% 
Partner 7% 
Partner and self 7% 
Siblings 6% 
Other adult family member 5% 
Guardian 3% 
Nobody/other 5% 
Total 100% 
Table 4: Persons who make important financial decisions 
Half of the respondents said that their parents made the important financial decisions in the 
household, jointly or separately (more mothers than fathers, largely because respondents were 
more likely to live with mothers). A considerable percentage of youth (17%) made financial 
decisions themselves, especially those aged between 30-35 (34%). Among youth-headed 
families, men were more likely to make financial decisions (19%) than were women (14%). 
There were no significant differences by race. 
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Responsible person % 
Respondent   20% 
Mother 21% 
Father 13% 
Mother and father 10% 
Spouse/partner 11% 
Siblings 6% 
Guardian 6% 
Respondent and spouse 3% 
Other combination 9% 
Total 100% 
Table 5: Main responsibility for financial support 
Just over a third (34%) of respondents were financially dependent on their parents (mostly 
mothers) and a fifth (20%) reported they were financially independent. 
 
As could be expected, the younger the respondents were, the more likely they were to be living 
with their parents. The older they were, the more likely they were to be living alone or with 
partners and children. The older they were, the more likely they were to have children. Women 
were more likely to have children than men were. It is probable also that fathers were less likely 
to report their children if they were not living with them in the same household, while mothers 
almost invariably were living with their children in their own household or an household headed 
by their parents. 
 
No. of children % 
None 56% 
1 child 23% 
2 children 12% 
3 children 5% 
4 or more children 3% 
Total 100% 
Table 6: Number of children per household 
Just over half of respondents (56%) had no children and the majority of those with children had 
only one child. This is to be expected in a relatively young population. 
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Age  Women Men 
Less than 20 52% 20% 
20-30 47% 75% 
30 + 1% 5% 
Table 7: Age at birth of first child 
The mean age at first birth was 20.5 years, lower for women (just under 20 years) and higher for 
men (22.6 years). A small percentage (5%) of youth were as young as 15 years at birth of their 
first child. There were also racial differences, with the mean age of African parents at birth of 
first child just over 20 years, and mean age of white parents at birth of first child 23 years.   
 
Status at child’s birth % 
At school 49% 
Unemployed 26% 
Working 21% 
At university/college 2% 
Other 2% 
Total 100% 
Table 8: Status of the respondents when first child was born 
Almost half of the respondents (49%) had children while still at school and one quarter (26%) 
were unemployed when they had their first child. The rest were working or studying at a tertiary 
institute. Unplanned pregnancy was a major reason for the early and inconvenient birth, as the 
majority of pregnancies that led to first birth (70%) were unplanned. This is an indication of the 
need for education on family planning and the use of contraceptives. As one respondent said: 
But I promise you that the prevention methods aren’t always working well. I was on 
the pill. (Women, 16-25) 
 
The lack of availability of family planning clinics to people was reported as a problem. As one 
focus group participant said: 
If there were many places to go to on the farm, then there would be fewer children 
and if all the girls maybe use contraceptives, then there would be less single parents 
as well. (Women, 25-35) 
 
When it comes to financial support of their children, most parents are not able to be the sole or 
main providers for their children, and rely on the support of spouses and other relatives.  
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Financial responsibility % 
Respondent  19% 
Respondent’s mother 17% 
Other parent of child 14% 
Husband/wife 11% 
Respondent’s father 6% 
Respondents’ parents  4% 
Respondent and other parent of child 3% 
Respondent and husband/wife 2% 
Respondent’s grandparents 3% 
Other combination 3% 
Respondent’s partner (not parent) 3% 
Other family members 2% 
Table 9: Financial responsibility for first child 
Only 19% of respondents said they financially supported their first child. Seventeen percent of 
respondents rely on the financial support of their mothers, while 14% of respondents rely on the 
financial support of their co-parent.  
 
Respondents were asked if they were single parents. Single parent in this context meant a parent 
who lives alone with the child and is the main provider of financial and physical care without the 
help of others. 
 
Single parent % 
Yes 35% 
No, married 25% 
No, live with child, but someone else provides main care 15% 
No, children live elsewhere 10% 
No, living with other parent of child 9% 
No, current partner supports child 6% 
Total 100% 
Table 10: Proportion of single parents 
More than a third of the respondents (35%) reported that they were single parents and a similar 
proportion (34%) were married or living with the other parent of the child. In addition, 15% of 
respondents lived with their children but were not providing main care, and in 16% of cases 
children lived with other parents or elsewhere (presumably with other relatives). 
 
Participants in the focus groups had different opinions on the implications of being a single 
parent. On the one hand they felt that it was acceptable as long as the single parent is employed, 
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and can provide for the children. On the other hand, many believe that most single parents are 
mothers, and fathers do not take responsibility: 
The worst thing is that I am not working I have to try my best to give her everything 
she needs so that she is not tempted to go and have a relationship with older boys to 
buy her fashion things. Then maybe she won’t respect me because of not being able 
to buy her things. Meanwhile her father is doing nothing, relaxing and not knowing 
that he has a responsibility.  (Women, 25-35) 
 
Most respondents felt that a good quality of life for the children requires the participation of both 
parents in rearing the child, and not only the provision of financial support. 
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3. EDUCATION 
Educational attainment is crucial for enhancing career opportunities. Only 1% of respondents did 
not have any formal education, and 16% did not move beyond primary education. Over half have 
had secondary school education, but only 30% completed their matric or moved beyond it. 
 
 African Coloured Indian White All 
None/primary 19% 13% 2% 2% 16% 
Secondary 55% 62% 40% 38% 53% 
Matric 21% 18% 47% 29% 22% 
Post-matric 6% 7% 11% 32% 9% 
Table 11: Educational attainment by race 
There are racial differences in educational attainment, which have an impact on the economic 
prospects of youth. In the absence of tertiary education career opportunities are limited. Yet, 
whereas only 6% of Africans have had higher education, and a further 21% have completed their 
matric, the figures for whites are much higher (32% and 29% respectively). 
 
The racial differences in the younger age groups are greater than in the older age groups. In the 
16-19 age group, the proportion of whites with post-matric education is eight times higher than 
that of Africans. In the 20-24 group, it is fourteen times higher, but it is only four times higher 
among those aged over 25. This indicates that Africans tend to go into higher education at a later 
stage in life, and probably not full-time due to work and family obligations, thus reducing the 
impact higher education may have on their career and job opportunities. As one focus group 
participant said, 
Sometimes people cannot get to matric because their parents cannot afford to pay 
their school fees, so they start working as garden boys and save money so that they 
can go back to school.  (Men, 25-35) 
 
Another focus group participant said,  
All we have to do is to get educated and have all the necessary qualifications so that 
whenever there is a job opportunity we are able to fill it.  (Women, 16-24) 
 
Only 21% of respondents who were not studying felt they went as far in their education as they 
wanted to. Those who wished to study further were asked their reasons for not having done so, 
giving lack of money as the main reason. 
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Reason  % 
Lack of money 36% 
Pregnancy 9% 
Had to work 5% 
Failed at school 3% 
Lack of time 3% 
Poor health 2% 
Marriage 2% 
Wanted independence 1% 
Table 12: Reasons for not pursuing studies to the desired level 
Some young people were aware of various ways of raising money for their studies. A focus 
group participant said,  
I like it now because there are some people that one can ask financial assistance 
from. Let’s say I want to go to university, I can ask from my family, apply for a 
bursary or loans so that I can get financial assistance.  (Women, 25-35) 
 
Respondents who planned to further their studies were asked what type or level of education they 
would prefer.  
 
Go back to school 22% 
Go to a technical college 22% 
Go to university 19% 
Go to night school  14% 
Enrol at a business college 6% 
Correspondence course 5% 
Table 13: Where would you continue your studies? 
The majority of respondents who wish to pursue their studies would do so at tertiary level or its 
equivalent. Only 22% would do so at secondary level. The reason for wishing to study at tertiary 
level comes across when respondents were asked whether education helped them get their job.  
 
Education level Yes 
None/primary 27% 
Secondary  40% 
Matric  52% 
Post-matric  75% 
All 50% 
Table 14: Has education helped you get a job, by education level 
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Overall, 50% of employed respondents felt that their education had helped them get their job, but 
those with higher education level were more positive about the impact of their education (75% of 
employed respondents with post-matric education felt that education helped them get their 
current job). Similarly, respondents with higher income levels were more likely to feel that their 
education helped them get their job, than respondents with lower income levels. 
 
Twenty-seven percent of respondents were still at school studying and 8% were studying at 
tertiary level (university/technikon/college), usually some kind of practical course. Below is a 
list of various popular studied courses: 
 
Courses % 
Human resources, management, administration 12 
Bachelors degree 11 
Information technology 10 
Engineering 9 
Travel/tourism 7 
Teaching qualification 6 
B.com degree 5 
Table 15: Course currently taken at tertiary level 
Of respondents who were studying, 61% said they attended classes as required. Three in ten did not 
attend as required and cited financial constraints as the main reason for their non-attendance.  
Eleven percent said they were not interested in attending classes or found school boring. 
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4. CURRENT STATUS 
In this section we asked respondents a series of questions about their employment status, jobs, 
income and levels of satisfaction with the above.  
. 
  Status  % 
Unemployed 52% 
Full-time employment 35% 
Part-time or casual employment 9% 
Self employed 4% 
Economically Active 
(79%) 
Total 100% 
Homemaker/housewife  19% 
Student 81% 
Not-economically active 
(21%) 
Total 100% 
Table 16: Current status of respondents (more than one mention) 
Perhaps of the greatest importance in this study is the fact that 41% of respondents (equivalent to 
52% of all economically active youth) were unemployed.  This figure is not significantly 
different from that found in the 1992 youth study which reported that 50% of youth are 
unemployed.  As the table below shows, the rate was higher among certain groups (Africans, 
women, the less educated, and people in the non-urban areas). 
 
African 70% None/primary  73% 
Coloured 42% Secondary  68% 
Indian 33% Matric 58% 
Race 
White 10% 
Education 
Post-matric 27% 
      
Men 53% Urban 53% 
Sex 
Women  67% 
 
Area 
Non-urban 73% 
Table 17: Unemployment levels 
White and Coloured youth who have a matriculation certificate are more likely to be employed 
than those who do not have a matriculation certificate.  However, African youth who have a 
matriculation certificate (70% unemployed) do not appear to have significantly better chances of 
getting a job than those who have only some secondary education (74% unemployed).  This may 
indicate that their expectations are higher and it is more difficult for them to find suitable jobs or 
alternatively, that matric is an intermediate level that is too high for unskilled jobs and too low 
for skilled jobs. 
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When we examine the combined impact of sex with other variables it is clear that in all groups 
women are the worst affected by unemployment, reaching levels of 75% among African women, 
78% among rural women and 77% among women with low educational attainment.  
 
 Employed Unemployed  All 
Very satisfied 20% 3% 13% 
Satisfied  51% 12% 35% 
Dissatisfied  21% 59% 37% 
Very dissatisfied 7% 26% 15% 
Total 100% 100% 100% 
Table 18: Levels of satisfaction by employment status 
Unemployment is clearly linked to levels of satisfaction with current situation, with 85% of the 
unemployed expressing dissatisfaction, compared to 28% of those employed or students. About 
70% of dissatisfied respondents cited job and money problems as main reasons for their feelings. 
 
Older respondents were more likely to have been unemployed for a longer period of time, 
indicating that unemployment is not a temporary condition but tends to become a feature of 
one’s life. Regardless of the length of unemployment, the majority of unemployed respondents 
were actively looking for a job in the previous three months, with those who have been 
unemployed between one and two years the most likely to be looking for a job. 
 
Those who were not actively looking for a job cited the lack of jobs, having small children, 
suffering from illness or disability and lack of skills as the main reasons for their behaviour. The 
majority of unemployed respondents who were looking for a job (56%) would take any job that 
came their way, and the rest expressed interest in a wide range of skilled and semi-skilled jobs.  
 
Personal contacts (friends, neighbours) 86% 
Door to door marketing 85% 
Looking in the newspapers 72% 
On my own 67% 
Contacting employment agencies 20% 
Contacting the Department of Labour  10% 
Contacting government employment schemes 6% 
Contacting NGO/CBOs 3% 
Contacting small businesses 2% 
Joining civil society development projects 1% 
Using the Internet 1% 
Joining income generating projects 0% 
Table 19: Mechanisms used to find employment (multi-mention) 
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Most of those who were looking for a job relied on informal mechanisms to find it, using 
personal contacts (86%), door-to-door search (85%), newspapers (72%) or their own efforts 
(67%). Significantly fewer unemployed respondents were using employment agencies (20%), the 
Department of Labour (10%) or state-sponsored employment schemes (6%) to find jobs.  
 
Generally, job searchers were mixed in their evaluation of the chances of getting a job. Just over 
half of them (51%) thought they will eventually get a job, 20% (representing approximately 
1.2 million people said they would not ever get a job and 29% did not know. Those who said 
they would never get a job attributed that primarily to lack of education (19%), lack of 
experience (14%) and lack of skills or possession of the wrong skills (12%).     
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The issue of unemployment is clearly dominant in the minds of young South Africans, which is 
not surprising given that 41% of respondents in the survey (representing almost 6 million 
people2) considered themselves to be unemployed. More than half (53%) of these respondents 
had never had a job (22% of entire sample), and 20% of them believed they would never find a 
job (8% of entire sample). This represents more than one million3 unemployed young people 
who apparently have given up hope of employment.  
 
While education plays an important role in finding a job (69% of currently unemployed youth 
had no matric qualification), work experience and the acquisition of practical skills can also 
significantly increase employment prospects. In this section, we asked all respondents for their 
opinions on the reasons for youth unemployment and possible solutions to the problem. We also 
asked youth to assess their training needs and interests, as well as their knowledge levels of 
training opportunities. 
Youth unemployment 
Reason  % 
Not enough jobs/too many job seekers 57% 
Lack of experience  25% 
Lack of skills 23% 
Too many foreigners 14% 
Youth are too passive/lazy 12% 
Youth are too selective/fussy  9% 
Employers lack confidence in youth  5% 
Limited support services  2% 
Table 20: Perceived reasons for youth unemployment (multiple responses) 
The most common answer to this question was that there were not enough jobs, a response 
particularly likely in rural areas. Respondents in formal urban areas were significantly more 
likely to think that youth lacked experience (31%) and skills (26%), while respondents from 
informal urban areas were more likely to say that youth were lazy (17%) or that foreigners were 
to blame for youth unemployment (19%).  
 
African youth in general were significantly more likely to point to foreigners as one of the causes 
of unemployment (15%, compared to only 4% of whites). Coloured (34%) and white (32%) 
respondents were more likely to attribute youth unemployment to lack of experience.  
 
                                                
2
 Based on 1996 Census, 41% equals 5,974,488 youth aged 15 to 34 years. 
3
 Based on 1996 Census, 8% equals 1,165,754 youth aged 15 to 34 years. 
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Education was another factor that influenced perceptions of unemployment. Respondents with 
post-matric qualifications were significantly more likely to say that youth lacked skills (31%) 
and experience (33%), but also that they were too passive and lazy (18%), while those with 
primary education or below thought there were not enough jobs. There were, however, no 
significant differences between the responses of employed and unemployed youth. 
 
The reasons for youth unemployment were also discussed in the focus groups. While the lack of 
experience in particular was acknowledged as a factor, participants were quick to point out their 
problems in attaining this experience:  
Where are we gonna get that experience if they don’t allow us to get it. Forget that 5 
or 6 years [of] experience, I haven’t been out of school for that long. (Men, 16-24) 
 
How would you gain the experience if they don’t want to give you a chance?   
(Women, 25-35) 
 
Sometimes you will find that you went to college and after completing the course you 
apply for a job and they tell you that they want 5-year experience.  (Women, 16-24) 
 
However, some participants also claimed that qualified job seekers tended to be too choosy and 
were not willing to gain experience by taking a low paid job at the start of their careers, and that 
they remained unemployed because they were waiting for a better opportunity to come along: 
Even here in South Africa we can get jobs. The thing is that there are many people 
who have high qualifications, who come from colleges and universities and they want 
to earn a lot of money, which the company is unable to give them. So at least if you 
start at a lower level to work for that company, you can go somewhere, because 
today standard 10 is nothing.  (Women, 16-24) 
 
I think South African youth are very choosy; they don’t just take any job offer that 
comes along. They want professional jobs like working in the offices.  (Men, 16-24) 
 
They have to start somewhere. You can’t just step in and be an executive in a 
company.  (Men, 16-24) 
 
One of the participants who had left school only recently admitted that he was not too keen to get 
a job straight away, and felt he deserved a little break after the hardship of matriculating: 
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When push comes to shove then you’ll do it, but at the moment we are not in that 
situation. Your mother always told you that you must finish your matric. She never 
said that you must go and work after that.  (Men, 16-24) 
 
Another of the coloured respondents pointed at a problem quite specific to his community: 
I had a wife and she applied for a secretarial job. When she got there they told her 
about affirmative action. She was in the first case not white enough and now she is 
not black enough. That is affirmative action.  (Men, 16-24) 
 
The issue of foreigners in South Africa was also discussed in the focus groups, and negative 
attitudes towards them, especially in relation to unemployment, seem common: 
I blame the government for unemployment because the government is aware that 
these foreigners are taking our jobs but they are not doing anything about it.      
(Men, 16-24) 
 
I feel that it is not right that outsiders, people coming from other countries, come and 
stay in South Africa. That is why the unemployment rate is so high.  (Women, 25-35) 
 
We think that they [foreigners] are coming here to take away our opportunities.  
(Women, 25-35) 
 
I think those people from other countries, when they come here they take our jobs.  
(Women, 16-24) 
 
Most of us are xenophobic, I have to be honest here…(Women, 25-35) 
 
However, a number of participants strongly disagreed with the notion that foreigners cause 
unemployment, and some of them suggested that South Africans should be more willing to adopt 
their work ethic rather than see them as a threat: 
They are not choosy when it comes to jobs. They do any job. We South Africans are 
ashamed to do certain jobs like maybe sweeping the streets.  (Women, 16-24) 
 
That is where we are very prejudiced. Our people here, they are offered those jobs, 
but they don’t want it. So why mustn’t [foreigners] take those jobs? Our people don’t 
want to work for that money. Now you are telling us that [foreigners] come to South 
Africa and they take our jobs.  (Men, 16-24) 
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The South African youth are very lazy. If I can say to him now “go and order 
perfume so that you can sell it” he wants to be rich in one day. These Africans can 
stick your shoe for only fifty cents and he knows that he has gained something at 
least. Like now if he [the South African] can open up a business to sell something 
and then nobody comes to buy for only one day – they give up and close down their 
business.  (Women, 25-35) 
 
They are able to do a lot of things that we are unable to do, they are productive. If 
there is a place in the yard they open up a mini shop etc, you find that you who have 
been staying there for so long did not think of that.  (Women, 16-24) 
 
So I think that they are a good example for us but we don’t want to learn.        
(Women, 16-24) 
 
Another participant pointed out that foreigners could be beneficial not only to the South African 
economy, but also to society: 
You see, if you have some friends who are from outside they might bring you some 
new culture like music from abroad and other things. At least they make us gain and 
have more insight of the world.  (Women, 16-24) 
 
Suggested solutions % 
Encourage youth to improve their education 25% 
Encourage employers to employ young people 21% 
Employ more youth in government departments 21% 
Provide better quality education 17% 
Provide support services for small business 16% 
Deport foreigners 14% 
Provide low interest rate loans to start own business 12% 
Information on employment opportunities abroad 6% 
Business mentoring 4% 
Table 21: Suggested solutions for youth unemployment (multiple responses) 
When asked for their ideas on what government could do to reduce unemployment, youth said 
that government must encourage youth to improve their education (25%) and that better quality 
education should be provided (17%). Other popular suggestions were that employers should be 
encouraged to take on young people, and that the government itself ought to employ more youth 
(both 21%). There was also a range of suggestions on business promotion, and 14% of 
respondents suggested that government should deport foreigners to ease unemployment, 
indicating a relatively high degree of xenophobia. 
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The improvement (29%) and quality (20%) of education were cited by youth in formal urban 
areas in particular but were the main concern of all youth. Respondents in rural areas were more 
likely to suggest lower interest rates to enable them to start their own business (13%). Men were 
significantly more likely than women to suggest better quality education (19%), but also to say 
that the government should deport foreigners to ease youth unemployment (16%). 
 
African respondents were significantly more likely to say that government ought to employ more 
young people (22%, compared to only 9% of whites), as well as to suggest that foreigners should 
be deported (15%, compared to 4% of whites). Coloured respondents were most likely to 
emphasise the importance of improvement (36%) and better quality of education (24%).  
 
Respondents below the age of 20 were significantly more likely to stress the improvement (30%) 
and better quality (21%) of education as a solution to youth unemployment. Interestingly, 
improving (35%) and providing better quality of education (24%) were emphasised more by 
youth with post-matric qualifications, compared to those with lower educational qualifications 
(17% and 10% respectively) as a solution for youth unemployment. 
 
The importance of education came up in the focus groups as well:  
I would say that our future and opportunities are bright in that the standard of 
education is high. Our parents were denied a brighter future because of the low level 
of education, which was prevalent then. They used to use sticks and stones to count; 
education is now advanced because of the advent of technology. This provides 
various opportunities for the youth in South Africa.  (Men, 16-24)  
 
I feel that if I can get a better education I will be well off.  (Men, 16-24) 
 
However, other participants pointed out that most youth faced financial constraints, and that even 
a good education did not guarantee employment: 
Yes, there will be job opportunities but the only thing that will be lacking will be 
money. So if we have money we can go to school and be educated and have a wide 
variety of job opportunities. But if you don’t have money you won’t be able to go to 
school and you won’t have job opportunities.  (Women, 16-24) 
 
Is it worth the while to study up until matric and maybe go and spend 2 years at a 
computer school, if you still have to be at home because there are no jobs for you?  
(Women, 25-35) 
 
Another popular suggestion was that companies should give young school leavers a chance to 
gain more practical experience: 
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Companies should teach us working skills so that we should get the experience that 
we need. And this will reduce crime at the end of the day. They should not expect us 
to have experience while we are fresh from high school.  (Men, 16-24) 
 
Most of the companies ask for experience and you have just graduated from high 
school. Where do they expect you to get that experience? They should employ us first 
so that we can be able to get experience from working with them.  (Men, 16-24) 
 
Participants again raised the issue of foreigners in South Africa, while at the same time 
contemplating employment opportunities abroad: 
I think they should do away with the foreigners so that the South African people can 
be employed.  (Men, 16-24) 
 
I think the best thing to do is to emigrate.  There are a lot of job opportunities there.  
(Men, 16-24) 
Training needs and interests 
The need for better education and training has come up repeatedly in discussions of youth 
unemployment. We asked respondents in which areas they needed or wanted training the most. 
 
Training areas required % 
Practical skills (nursing, mechanic, etc) 12% 
Information technology/computer skills 12% 
Anything (to get a job) 11% 
Business skills (management, etc) 10% 
Academic skills (medical, legal, etc) 10% 
Technical skills 10% 
Community services development 8% 
Arts and crafts skills 3% 
Establishing a small business 3% 
Marketing 3% 
Tourism 3% 
Media/communications 2% 
Agriculture/farming 2% 
Sports management 1% 
Table 22: In which area would you like to train most? 
The two areas cited the most were practical skills and information technology (IT) skills (12% 
each). Respondents who chose practical skills were likely to name nursing, sewing, security, and 
engineering as areas in which they would like to receive training. Demand for IT skills ranged 
from basic training to programming. Interest in business skills included accountancy, marketing, 
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administration and management training. Three percent of respondents said that they would like 
to learn more about how to start and run small businesses. Interest in academic skills included 
training as teachers, lawyers and doctors.  
 
Area Formal urban Inf. urban Rural All 
IT related 18% 12% 6% 12% 
Academic 14% 14% 13% 13% 
Practical/ technical  43% 57% 65% 54% 
Business/ clerical  25% 18% 16% 20% 
Total 100% 100% 100% 100% 
Table 23: Type of skill wanted, by area4 
Respondents in formal urban areas were significantly more likely to be interested in business and 
IT related skills, but showed relatively little interest in acquiring practical skills. Youth from 
rural areas, on the other hand, presented the exact opposite with a high interest in practical skills, 
and significantly less interest in academic or business skills. This may well reflect different 
education and job opportunities in rural and urban areas. 
 
Young men showed a significantly greater interest in acquiring academic skills (17%, compared 
to only 11% of women), while young women were more interested in practical skills (56%, 
compared to 51% of men). 
 
 African Coloured Indian White All 
IT related 10% 22% 22% 19% 12% 
Academic  13% 12% 22% 19% 13% 
Practical/ technical 58% 42% 24% 33% 54% 
Business/ clerical 19% 25% 33% 29% 20% 
Total 100% 100% 100% 100% 100% 
Table 24: Type of skill wanted, by race 
African youth were significantly more likely than all other respondents to be interested in 
practical skills, and least likely to be interested in IT related training which was considerably 
more important to all other youth. White and Indian youth were both more likely to be interested 
in academic and business skills. 
 
                                                
4
 The categories for this table were created from the original list of training areas given by respondents.    
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Education 
None/ 
Primary 
Secondary Matric 
Post-
matric 
All 
IT related 3% 13% 15% 21% 13% 
Academic skill 11% 12% 14% 22% 13% 
Practical/ technical skill 74% 55% 48% 28% 54% 
Business/ clerical skill 12% 20% 23% 29% 20% 
Total 100% 100% 100% 100% 100% 
Table 25: Type of skill wanted, by education 
Respondents with primary or lower level education were more likely to be interested in learning 
a practical skill, which may be a realistic reflection of their job opportunities. However, youth 
below the age of 20 with primary education were significantly more likely to be interested in 
academic skills (22%), while respondents over the age of 30 seemed to be more disillusioned or 
realistic about their opportunities and overwhelmingly chose practical skills (81%). As can be 
expected, respondents with post-matric qualification were significantly more likely to be 
interested in academic, business and IT related skills. 
Employment services and schemes 
Employment services 
 Government Community 
Services Know Used Know Used 
Job searching skills 11% 5% 9% 3% 
Hands on training 10% 3% 9% 3% 
Interview skills 6% 3% 5% 2% 
Professional skills training 6% 2% 4% 1% 
Self orientation training 4% 1% 4% 1% 
Experiential training 3% 1% 3% 1% 
None 73% 76% 
Total 100% 
 
100% 
 
Table 26: Proportion of respondents who know of/have used employment services 
Respondents were asked whether they knew of or used any government and community services 
to enhance their chances to get a job.  Community services include services offered by private 
institutions, NGOs, CBOs and other non-state organisations.  Levels of knowledge about such 
services were low, and levels of usage were even lower, reflecting the scarcity and limited 
promotion of such services rather than ignorance on the part of youth. 
 
Respondents in formal urban areas were generally better informed about both government and 
community employment services, and were also significantly more likely to have used them. The 
age group most likely to have used these services was between 20 and 29 years. Unemployed 
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respondents were slightly less aware of services offered, and had generally made less use of 
them. Ironically, those most of need of such services are the least well informed about them. 
 
Education Government Community 
None/primary 82% 86% 
Secondary 74% 75% 
Matric 69% 75% 
Post-matric 58% 64% 
All 73% 76% 
Table 27: Proportion of respondents who do not know of employment services, by education 
Level of education was one of the most important influences on knowledge and use of 
employment services. The less educated respondents are, the more likely they were not to have 
heard of any service offered. Youth with matric qualifications, on the other hand, were 
significantly more likely to have both heard of and used a variety of government services, 
especially training in job searching skills (22% knew, 13% used), interview skills (13% knew, 
8% used) and professional skills training (14% knew, 7% used). 
 
Employment schemes 
All respondents, regardless of their employment status, were asked whether they would join a 
government employment scheme, such as Working for Water. Although it was made clear that 
this would mean manual labour for relatively little money, two thirds of youth (66%) said they 
would be willing to work for such a scheme. Current status and employment prospects obviously 
played an important role in answering this question, since the vast majority (87%) of 
unemployed youth said they would join a government-supported employment scheme. 
 
Area All Unemployed  
Formal urban 51% 77% 
Informal urban 73% 85% 
Rural 80% 95% 
All 66% 87% 
Table 28: Proportion of respondents willing to join employment scheme, by area 
Youth in rural (80%) and informal urban (73%) areas were also significantly more likely to say 
they would work for an employment scheme, while just over half (51%) of youth in formal urban 
areas considered this to be an option. This probably reflects the greater availability of job 
opportunities in formal urban areas, and the prevalence of unemployment in other areas. This is 
demonstrated by the fact that virtually all (95%) unemployed respondents in rural areas would 
work on an employment scheme, while urban unemployed youth were significantly less likely to 
consider this (77%). 
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 Area % 
Formal urban 48% 
Informal urban 68% 
Rural 77% 
Men 
All men 62% 
Formal urban 53% 
Informal urban 76% 
Rural 83% 
Women 
 
All women 69% 
Table 29: Proportion of respondents willing to join employment scheme, by sex and area 
Young women (69%) were significantly more likely to be willing to join an employment scheme 
than men (62%), especially in rural areas where 83% of women said they would join, compared 
to only 77% of men. However, men in rural areas were still significantly more likely to express 
willingness to join an employment scheme compared to men in formal urban areas (48%, and 
53% of women in formal urban areas). 
 
 All Unemployed 
African 76% 90% 
Coloured 40% 74% 
Indian 21% 36% 
White 19% 47% 
All 66% 87% 
Table 30: Proportion of respondents willing to join employment scheme, by race 
Three-quarters (76%) of African youth said they would join an employment scheme, 
significantly more than all other respondents, reflecting higher unemployment levels as well as 
lower income among them (90% of unemployed Africans were willing to join an employment 
scheme). African respondents in rural areas (81%) were significantly more likely to be interested 
in joining an employment scheme than those in formal urban areas (67%). 
 
 % 
16-19 59% 
20-24 69% 
25-29 70% 
30-35 67% 
All 66% 
Table 31: Proportion of respondents willing to join employment scheme, by age 
Younger respondents under the age of twenty were significantly less likely (57%) to be 
interested in employment schemes, probably due to the fact that many of them are still at school 
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and feel more positive about their employment prospects. The group that was most likely to 
express their interest was that of respondents between the age of 25 and 29 years. 
 
Education % 
None/primary 87% 
Secondary 68% 
Matric 59% 
Post-matric 36% 
All 66% 
Table 32: Proportion of respondents willing to join employment scheme, by education 
Not surprisingly, there was an inverse correlation between the level of education and willingness 
to work on an employment scheme. While 87% of youth with primary education or below would 
work on an employment scheme, those who had matric or further education were significantly 
less likely to consider this an option. However, while only 51% of men with matric would 
consider an employment scheme, the figure rose to 65% for young women with matric. 
 
The picture that emerges is that respondents displayed a high degree of willingness to join 
employment schemes in general, but particularly if they were unemployed. Interest is 
particularly high in the rural areas, among Africans, among African women in rural areas, and 
among respondents with low levels of education. 
Access to and use of technology 
The ability to use computers, and increasingly the Internet, plays an important part in finding 
employment for most youth. Therefore, we asked all respondents if they had access to this 
technology and were able to use it. 
 
Access and use % 
Access to computer 28% 
Can use computer 27% 
Access to Internet 15% 
Can use the Internet 13% 
Table 33: Proportion of respondents who have access to/can use technology 
Just over a quarter (28%) of South African youth in the survey said they currently have access to 
a computer, and virtually the same number (27%) of respondents said that they knew how to use 
a computer. Access to the Internet was considerably lower (15%), and even fewer (13%) of the 
respondents knew how to use it. There were, however, significant differences in response to all 
these questions by area, sex, race, age and educational status. 
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 Computer Internet 
Area Access Can use Access Can use 
Formal urban 44% 46% 25% 25% 
Informal urban 19% 21% 8% 8% 
Rural 12% 9% 5% 2% 
All 28% 27% 15% 13% 
Table 34: Proportion of respondents who have access to/can use computer/Internet, by area 
Not surprisingly, respondents in formal urban areas are significantly more likely to have access 
to a computer (44%) and 46% know how to use one, while in both informal urban and rural areas 
youth are considerably less likely to be in this position. However, within both formal (50%) and 
informal (33%) urban areas, youth aged between 16 to 19 years are more likely to have access to 
a computer, while those who are older than 30 years are significantly less likely (37% in formal 
and 7% in informal urban areas). 
 
It is not surprising that the picture for access and use of the Internet is similar. While a quarter 
(25%) of respondents in formal urban areas has access to and knew how to use the Internet, 
youth in rural and informal urban areas were significantly less likely to answer yes to either of 
these questions. The ability to use the Internet was particularly low in rural areas (2%). 
 
Young men seemed to have better access to and understanding of technology than women. 
Thirty-one percent of men said that they had access to a computer and 30% that they were able 
to use it, compared to only 26% of women who had access and 25% who said they could use a 
computer. Seventeen percent of men and only 13% of women respondents said they had access 
to the Internet, and 16% of men and 11% of women were able to use it. 
 
 Computer Internet 
Race Access Can use Access Can use 
African 19% 16% 8% 5% 
Coloured 34% 39% 16% 16% 
Indian 53% 73% 27% 38% 
White 88% 91% 65% 70% 
All 28% 27% 15% 13% 
Table 35: Proportion of respondents who have access to/can use computer/Internet, by race 
African youth were least likely to have access to a computer (19%), while respondents from all 
other groups, especially whites (88%), were significantly more likely to have access. Even fewer 
African respondents (16%) said that they knew how to use a computer; while in all other cases 
the proportion of respondents able to use a computer was greater than that of those with access to 
a computer. White and Indian youth were also significantly more likely to have access to and use 
the Internet, while only 8% of the African respondents had access and only 5% knew how to use 
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the Internet. This effectively excludes African youth from a useful source of information and 
training. 
 
 Computer Internet 
Age Access Can use Access Can use 
16-19 32% 33% 17% 16% 
20-24 28% 26% 15% 13% 
25-29 27% 28% 15% 14% 
30-35 23% 21% 10% 9% 
All 28% 27% 15% 13% 
Table 36: Proportion of respondents who have access to/can use computer/Internet, by age 
The age of respondents was another determining factor of both access and ability. Youth below 
the age of 20 were significantly more likely to be familiar with computers, while those over the 
age of 30 were significantly less likely to have access to or be able to use a computer. This is 
probably linked to the fact that most of the younger respondents are still in school or at 
university, while older respondents might not have had the same educational opportunities or 
find it more difficult to adapt to the new technology. Respondents under the age of 20 were 
significantly more likely than other age groups to access and use the Internet, while those over 
the age of 30 were least likely to make use of this tool. 
 
 Computer Internet 
Education level Access Can use Access Can use 
None/primary 7% 4% 4% 2% 
Secondary 21% 19% 10% 8% 
Matric 38% 40% 18% 17% 
Post-matric 76% 79% 50% 48% 
All 28% 27% 15% 13% 
Table 37: Proportion of respondents who have access to/can use computer/Internet, by education 
Respondents who have some level of secondary education or less are significantly less likely to 
either have access to a computer or know how to use it, while those with a matric and especially 
post-matric education are significantly more likely to be familiar with computers. Age, however, 
appears to be the most important factor, since youth under 20, at all levels of education, are more 
likely to be able to use a computer compared to older respondents with the same level of 
education. 
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List of areas in which youth want to receive training 
Type of training wanted (detailed) Male Female Total 
Computer Skills 66 127 193 
Nursing 5 118 123 
Anything 39 80 119 
Accountancy 25 48 73 
Teacher 20 44 64 
How to start/run a small business 21 42 63 
Police Force 38 24 62 
Sewing 0 59 59 
Engeneering 52 5 57 
Marketing 40 12 52 
Security 22 28 50 
Social Worker 3 45 48 
Management 22 25 47 
Electrician 43 3 46 
Computer Programmer 24 19 43 
Lawyer/Attorney 19 22 41 
Secretarial 2 34 36 
Journalism  17 18 35 
Doctor 16 18 34 
Information Technology 17 16 33 
Catering/cooking 6 27 33 
Sales Skills 11 18 29 
Technician/Technical Skills 21 7 28 
Business Skills 11 16 27 
Administration 10 17 27 
Clerical work 5 21 26 
Military  15 10 25 
Carpentry/Woodwork 23 1 24 
Tourism 3 21 24 
Dressmaking 1 23 24 
Psychologist 6 15 21 
Mechanic 18 3 21 
Fashion Design 1 19 20 
Farmer  9 11 20 
Human Resource Management 4 15 19 
Hairdresser 0 18 18 
Artist (Fine Art, Screen Painting, Sculpting) 13 5 18 
Computer Technician 13 4 17 
Welding 16 0 16 
Community development 4 11 15 
Child care 0 15 15 
Business Management 6 9 15 
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Type of training wanted (detailed) Male Female Total 
Tour guide 5 9 14 
Mechanical Engineering 13 1 14 
Electrical Engineering 11 3 14 
Sports manager/Coach 12 2 14 
Plumbing 12 2 14 
Cashier 1 13 14 
Sports  9 4 13 
Builder 10 3 13 
Typing 3 9 12 
Traffic Authority  7 5 12 
Cleaner 1 11 12 
Public relations 5 6 11 
Beautician 0 11 11 
Labourer 1 9 10 
Computer analyst/consultant 8 2 10 
Hotel management 4 6 10 
Actor/Actress 2 8 10 
Business man/woman 7 2 9 
Shop Assistant 4 5 9 
Medical skills 5 3 8 
Interior design 1 7 8 
Health Sector  3 5 8 
AIDS councillor/councillor 1 7 8 
Receptionist 4 4 8 
Prison Warder 5 3 8 
Artisan  6 2 8 
Machine Operator 2 5 7 
Travel Agent 2 5 7 
Pilot 5 2 7 
Nature conservation 3 4 7 
Driver 6 1 7 
Design 1 6 7 
Brick laying 6 1 7 
Advertising 4 3 7 
Graphic Design 1 5 6 
Bank Teller 2 4 6 
Physiotherapy 1 5 6 
Financial Management 3 3 6 
Domestic Worker/Housekeeper 0 6 6 
Computer Engineering 3 2 5 
Fitter/Turner 5 0 5 
Gardening/Landscaping 3 2 5 
Surveyor 4 1 5 
Entrepreneurship 2 3 5 
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Type of training wanted (detailed) Male Female Total 
Air Hostess 0 5 5 
Agriculture 2 3 5 
Do not know 4 1 5 
Telephone service/repair 3 1 4 
Science 1 3 4 
Radio Technician 4 0 4 
Stock Broker 3 1 4 
Baking 0 4 4 
Architecture 2 2 4 
Academic Skills 2 2 4 
Web Design 2 1 3 
Radiography 0 3 3 
Painter 3 0 3 
Horse Groom, Horse riding instructor 1 2 3 
Drafts man 3 0 3 
Chief Executive Officer, Director 1 2 3 
Chemistry 1 2 3 
Boiler maker 3 0 3 
Bio kinetics 2 1 3 
Animal related 0 3 3 
Pharmacist 1 2 3 
First Aid 0 3 3 
Old age care 0 3 3 
Psychiatrist 0 3 3 
DJ 3 0 3 
Waitress 0 2 2 
Vet 0 2 2 
Musician 1 1 2 
Marine Biologist 0 2 2 
Loading things 2 0 2 
Food Technology 1 1 2 
Make-up Artist 0 2 2 
Fire man 1 1 2 
Share holder in business/sole partnership 1 1 2 
Auto Electrician 2 0 2 
Wine Maker 0 2 2 
Optometry 0 2 2 
Volunteer 0 1 1 
Upholstery 0 1 1 
Train Driver 1 0 1 
Town Planning 0 1 1 
Surfboard Shaper 1 0 1 
Speech Therapy 0 1 1 
Shipping 0 1 1 
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Type of training wanted (detailed) Male Female Total 
Research 0 1 1 
Professional Model 0 1 1 
Private Detective 1 0 1 
Priest 1 0 1 
Practical skill 1 0 1 
Plastering 1 0 1 
Photography 1 0 1 
Petrol Attendant 0 1 1 
Panel beating 1 0 1 
Librarian 1 0 1 
University Lecturer 1 0 1 
Irish Dancing 0 1 1 
Government services, e.g. Garbage Removal 1 0 1 
Geologist 1 0 1 
Flower Arrangement 0 1 1 
Fieldwork 1 0 1 
Factory work 0 1 1 
Economist 0 1 1 
E-commerce 1 0 1 
Cutter 0 1 1 
Cruise Directing 0 1 1 
Credit Controller 1 0 1 
Cardiologist 0 1 1 
Au Pair 0 1 1 
Anything to do with solving problems 0 1 1 
Mining 1 0 1 
Air Traffic Controller 1 0 1 
Paediatrician 1 0 1 
Total 947 1353 2300 
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6. SMALL MEDIUM AND MICRO ENTERPRISES (SMMES) 
The development of small, medium and micro enterprises (SMMEs) is regarded as an important 
strategy to relieve unemployment in South Africa, alongside job creation in formal employment. 
Interest in SMMEs 
 % 
Yes 78 
No 19 
Don’t know 3 
Total 100 
Table 38: Do you see self-employment as a good way to make money? 
More than three-quarters (78%) of respondents thought that self-employment was a good way to 
make money, which shows a high potential interest in SMMEs. There were no significant 
differences in response by area, sex or age, but youth with post-matric qualifications were 
significantly more likely to think that self-employment was a good way to make money (87%). 
 
Province Yes 
Eastern Cape 76% 
Free State 68% 
Gauteng 86% 
KwaZulu-Natal 81% 
Mpumalanga 69% 
Northern Cape 76% 
Northern Province 70% 
North West Province 90% 
Western Cape 72% 
All 78% 
Table 39: Proportion who see self-employment as a good way to make money, by province 
Interest in self-employment was highest in the North West (90%) and Gauteng (86%), while 
youth in the Free State (68%), Mpumalanga (69%) and Northern Province (70%) were least 
enthusiastic about the feasibility of self-employment. 
 
Whites (83%) and Africans (79%) were significantly more likely to see SMMEs as a good way 
to make money than coloured (62%) and Indian youth (69%). 
 
A number of focus group participants claimed that it was not worth the effort to start your own 
small business because of low profit margins and tax: 
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Small business doesn’t work because the net income is very little.  (Men, 16-24) 
 
I will work but it will also kill you because when you open your own business they 
are going to tax you saying that you are doing a lot of money so you have to pay tax.  
(Men, 16-24) 
 
Others, however, had quite concrete ideas about how they could start a small business: 
In schools we have people who do woodwork so I think we could form a group as 
young people, then the guys who have done woodwork could teach the ones who do 
not know woodwork. Then we will all make our own furniture and then we can sell 
that furniture to businesses that sell furniture so that we can have our own income.  
(Women, 16-24) 
Attempts to establish SMMEs 
Yes 33% 
No 67% 
Total 100 
Table 40: Have you ever tried to set up your own SMME? 
A third (33%) of respondents have tried to set up their own small business, with men and women 
equally likely to have taken that course.  
 
Province Yes 
Eastern Cape 26% 
Free State 31% 
Gauteng 28% 
KwaZulu-Natal 38% 
Mpumalanga 37% 
Northern Cape 16% 
Northern Province 35% 
North West Province 55% 
Western Cape 22% 
All 33% 
Table 41: Proportion of respondents who tried to set up their own SMME, by province 
Youth in the North West (55%) and KwaZulu-Natal (38%) were significantly more likely to 
have tried to establish their own SMME, while respondents in Gauteng (28%) the Eastern Cape 
(26%) and Western Cape (22%) were less likely to have done so. Respondents in the Northern 
Cape (16%) were least likely to have tried to set up a small business. Except in the cases of 
KwaZulu-Natal and the North West there appears to be no correlation between the respondents’ 
sense that self-employment is a good way to make money and attempts made by them to 
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establish their own business. In Gauteng in particular, a large majority (86%) of youth 
considered self-employment to be a good way to make money, and about a third of these (28% 
of the total) tried to set up their own SMME. While youth are interested in small business 
development, there are obstacles that prevent them from following up on this interest. 
 
Attempts were more likely to have been made in rural areas (37%) and informal urban areas 
(39%) than in formal urban areas (27%), possibly reflecting limited employment opportunities in 
the former areas. Probably for the same reason, African youth were more likely to have 
attempted to establish a small business (36%) than members of other groups (Coloureds 14%, 
Indians 25%, Whites 25%). 
 
Age Yes 
16-19 26% 
20-24 30% 
25-29 37% 
30-35 43% 
All 33% 
Table 42: Proportion of respondents who tried to set up an SMME, by age 
The survey also found an inverse correlation with age – the older the respondents were, the more 
likely they were to have tried to set up an SMME. This is linked most likely to the fact that many 
of the younger respondents are still in school, and possibly indicates that as people get older and 
cannot find formal employment, they try alternative ways to make a living. 
Obstacles 
No funding to get started 32% 
Still studying 21% 
Not interested 16% 
Never occurred to me 8% 
Have a formal job 6% 
Did not know how 6% 
Too much competition 4% 
Is not profitable enough 2% 
Too uncertain 1% 
Table 43: Why have you never tried to set up your own SMME? 
Youth who had never tried to set up a small business were asked for the most important reason 
for this. They can be separated into three categories: those who have no particular interest in 
SMMEs (31%), those who are otherwise occupied (27%) and those who are interested in 
SMMEs but do not know how to overcome obstacles (38%). For those who are interested, lack 
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of start-up funding is clearly the most important obstacle to developing small businesses and 
creating self-employment in South Africa. 
 
Respondents in Gauteng were significantly more likely to give formal employment as their 
reason for not setting up a business (11%) and least likely to say that they had no funding (24%). 
This is an indication that there may be enough employment opportunities in Gauteng, which are 
more profitable and less risky than a small business. 
 
 
Formal 
urban 
Informal 
urban 
Rural All 
No funding to get started 23% 43% 40% 32% 
Still studying 24% 12% 19% 21% 
Not interested 18% 9% 15% 16% 
Never occurred to me 8% 10% 7% 8% 
Have a formal job 8% 4% 3% 6% 
Did not know how 7% 8% 5% 6% 
Too much competition 4% 4% 4% 4% 
Is not profitable enough 1% 1% 2% 2% 
Too uncertain 2% 2% 1% 1% 
Other  4% 7% 5% 5% 
Total 100% 100% 100% 100% 
Table 44: Reasons for not setting up an SMME, by area 
Respondents in formal urban areas were significantly more likely to say that they had a formal 
job (8%) or were still studying (24%), or that they were not interested (18%). They were least 
likely to say that they did not have the necessary funding to get started (23%). Respondents in 
informal urban (43%) and rural (40%) areas, on the other hand, were significantly more likely to 
say that lack of funding was the main reason they had never tried to set up their own business. 
Respondents in informal urban areas were least likely to say that they were not interested (9%), 
while respondents in rural areas were least likely to say that they already had a formal job (3%). 
 
Although white youth were most enthusiastic about the feasibility of self-employment, they were 
less likely to have set up an SMME. The main reasons they gave for this were that they were still 
studying (32%) or that they had a formal job (14%). African youth who had never set up a 
business were significantly more likely to say that they had no funding (34%) or that they did not 
know how to do this (7%, compared to only 1% of white youth who gave this response). African 
respondents were also most likely to complain that there was too much competition (5%, 
compared to 2% of Indians, 1% of Coloureds and no whites). 
 
Not surprisingly, the most common reason given by youth aged 16-19 years for not having tried 
to set up a small business was that they were still studying (50%). Respondents aged 20-35 years 
were significantly more likely to say that the greatest problem was lack of funding to get started. 
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Of these, those aged 25-35 years were also more likely to say that they already had formal jobs 
and therefore had never tried to set up an SMME. 
 
Youth with low levels of education were more likely to cite lack of funding (44%) and lack of 
knowledge how to go about it (10%) as reasons for not having set up a small business. 
Respondents with post-matric qualifications were more likely to say that they already had a 
formal job (23%).  
 
Lack of start-up funding was the main topic of discussion in relation to SMMEs, and a number 
of participants claimed they would start a business if they could only get hold of the capital: 
To start a business you need money. Money makes money. You can’t just start a 
business if you don’t have money. Do you understand?  (Women, 25-35) 
 
We do think of opening small businesses but now the problem is money, we don’t 
have capital.  (Men, 25-35) 
 
If you don’t have money you can’t start your own business. Whatever you have to 
buy, you’ll have to spend money on.  (Women, 16-24) 
 
I wouldn’t be able to start my own business because one needs money to start a 
business.  (Men, 16-24) 
 
The problem we face is the starting capital, you may know something about business 
but you may lack money to purchase those fruits. Maybe you know something about 
cars, only to find that you hardly have a jack to lift the car. When someone comes to 
you and says please take out that wheel for me you are unable to, because you do not 
have a jack.  (Men, 16-24) 
 
I don’t think it will work 100% because in order for it to work you need capital and I 
am from school. I can have a hairdressing certificate or whatever, [but] I need 
money to buy equipment so where will I get it if I don’t have a sponsor. I can have 
the idea and all the qualifications, but what if I don’t have a means of starting that 
business, then it’s next to nothing because it will end up being an idea but I won’t 
survive with an idea and not doing it practically.  (Women, 25-35) 
 
There are a lot of people who want to be entrepreneurs, but they don’t have the 
money and the resources. So if they have the money, they can expand their minds.  
(Men, 16-24) 
 
Participants also said it was impossible to get a loan from a bank if you had little or no income, 
and felt discouraged as a result: 
Here by us there is no place that is prepared to even give us a loan.  (Women, 25-35) 
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The other thing if you go to the bank and borrow money, they will ask you if you have 
anything that they can hold like an asset, in case you don’t bring back their loan. We 
don’t have those assets. So where are we going to get the money to start our small 
businesses?  (Women, 25-35) 
 
The thought is there, but the finance is not there.  (Women, 25-35) 
 
If someone can maybe give us some money to start our own businesses then we will 
do so.  (Women, 25-35) 
 
In addition, participants mentioned practical problems, such as the lack of electricity in many 
locations: 
Sometimes when you want to sell something it needs electricity, like when you are 
selling cold drinks, and we don’t have that thing in our place, so we can’t be able to 
do something like that.  (Men, 16-24) 
 
Although only 4% of survey respondents mentioned competition as the reason that discouraged 
them from starting a small business, it emerged as a serious issue in the focus groups: 
You must have money to start a business. The other problem, there are too many 
small businesses or spaza shops selling one thing in the same place. So you end up 
not selling anything or getting customers.  (Women, 25-35) 
 
This thing of encouraging small business is not a solution because at the end of the 
day you will find everybody establishing his small business. For instance in our 
street you will find that there are ten hawkers selling one kind of goods and there is 
no one to buy their goods because there is no one who is working.  (Men, 16-24) 
 
It won’t work because you will find that when you open up a mini shop the person 
next to you will also open up a mini shop. Take Alexandra for instance, there are a 
lot of people selling tomatoes. This is because there are no jobs.  (Women, 16-24) 
 
That would have been a good idea in the past but this idea is no longer appropriate 
for today. You will find that there are six salons in one street and the other salon is 
not getting customers. So this hair salon ends up running at a loss and hair products 
end up being damaged. There is no business we haven’t tried to open.  (Men, 16-24) 
 
I am not so sure that it will succeed because people from the same neighbourhood 
may have similar business ideas. They will then implement their businesses only to 
find that there are two hair salons and there are two shops in the neighbourhood; the 
people won’t know who to support and those businesses will suffer. So I do not think 
that it will succeed and the people who started the businesses may end up hating 
each other.  (Women, 16-24) 
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Some focus group participants blamed foreigners for the perceived competition: 
It could work out perfectly well, the only problem is that these small business 
ventures like car washing and gardening services have been taken over by the 
foreigners. It has become difficult for us to start our own business ventures.        
(Men, 16-24) 
 
Yes, it can work, but in most of the places you find the foreigners, they are having 
businesses in the streets, so it will be difficult for us because they have done the 
business all over the places, and we don’t know where to start.  (Men, 16-24) 
 
There are no jobs at the moment and the foreigners coming here take all these small 
skills we have. Like if we open hair salons and other small businesses they also do 
that. They open public phones and hair salons because of their richness. You find our 
locations filled with them.  (Women, 25-35) 
 
Some focus group participants, however, claimed that these were mere excuses, and that South 
African youth were just too lazy: 
They do have the problem that they are afraid to take the next step. We always have 
an excuse, we never do things. You never go ahead with something on your own, you 
rather wait for somebody else to say let’s do this, it’s then that you do it. You are 
saying you cannot open a car wash now because there are many already.            
(Men, 16-24) 
Success of SMMEs 
Success  % 
Very successful 17% 
Quite successful 27% 
Not very successful 34% 
Not successful at all 17% 
Too soon to tell 5% 
Total 100% 
Table 45: How successful is/was your SMME? 
Of the respondents who had tried to set up a small business, more than half (51%) said that it had 
not been successful. Only 44% of youth said that it had been at least a reasonable success. 
 
Respondents from the North West were most likely to say that their SMME venture had been a 
success (67%), while respondents in the Eastern Cape (31%), KwaZulu-Natal (38%) and the 
Free State (29%) were significantly less likely to claim that their attempt at small business 
development had been even reasonably successful. White youth who had set up a small business 
were significantly more likely to say that this had been successful (63%), especially compared to 
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Coloured (39%) and Indian (36%) respondents. Despite the greater number of African youth 
who had attempted to set up an SMME, only 43% of them had been successful. 
Reasons for failure 
Reasons for failure % 
No money 28% 
Too much competition 15% 
Lack of skills 8% 
No money and other reasons and combinations 4% 
No money and lack of skills 4% 
No money and too much competition 3% 
Corruption 3% 
No family support 2% 
No money and no family support 2% 
Crime 1% 
No mentor 1% 
Other reasons and combinations 29% 
Total 100% 
Table 46: Why do you think your SMME failed? 
The most common reason that respondents gave for the failure of their business was lack of 
money (44%), either as the only reason (28%) or in combination with other factors.5 Twenty-
three percent of respondents said they failed at least partly because there had been too much 
competition, while 14% said that their lack of appropriate business skills had played a part in the 
failure of their SMME. The provision of credit is thus the main factor that affects both the 
establishment and success of small businesses, but the absence of training and support 
programmes – or lack of knowledge about them where they do exist – are also serious problems. 
Knowledge of training and support 
Lack of knowledge about support programmes is another impediment to the establishment and 
success of SMMEs. Although there are organisations offering support and training, information 
about them may not be directed towards the right targets. 
 
                                                
5
 The figure of 44% includes all responses that mentioned money together with any other reason, some of which 
were too few to be captured in the preceding table. This is the case for the other reasons given by respondents, such 
as too much competition, hence the slight discrepancy in percentages between the text and the table. 
40 C A S E YOUTH 2000 STUDY 
 
 
SMALL MEDIUM AND MICRO ENTERPRISES (SMMES) 
Knowledge % 
Yes 15% 
No 85% 
Total 100% 
Table 47: Knowledge of programmes/courses that focus on developing SMME skills? 
While the general interest in SMMEs was relatively high among youth, and 33% of them had set 
up a small business at some stage, only 15% were aware of programmes or courses, which 
helped prospective entrepreneurs to develop business skills. There were no significant 
differences in response by province, sex, or age in knowledge levels. However, respondents who 
had tried to set up an SMME were more likely to know about training courses (20%) than others.  
 
 Area % 
Formal urban 19% 
Informal urban 15% 
Rural 12% 
All 15% 
Table 48: Proportion of respondents who know about SMME skills courses, by area 
Urban respondents, especially in formal areas (19%), were significantly more likely to know 
about SMME skills development courses than respondents in rural areas (12%). This might be 
linked to different degrees of media access. 
 
 % 
African 14% 
Coloured 11% 
Indian 15% 
White 28% 
All 15% 
Table 49: Proportion of respondents who know about SMME skills courses, by race 
There were also significant differences by race: white respondents were significantly more likely 
to know about SMME training courses than all other respondents. This might be linked to better 
media access of white youth rather than to greater interest in such courses. 
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 % 
Cannot remember name 24% 
Community organisation (NGOs, CBOs) 23% 
College (Damelin) 22% 
Business  12% 
Practical skills development organisations 12% 
Media (Business Tonight, etc) 4% 
Government (D of Trade, D of Labour) 2% 
Universities  1% 
Total 100% 
Table 50: Who offers SMME training and support? (N=400) 
When asked to name training programmes that focused on SMME skills development, almost 
one quarter (24%) said that they could not remember the name. However, 23% of respondents 
could name a community organisation such as the SBDC which supports small businesses, while 
other respondents (22%) mentioned private colleges such as Damelin. Twelve percent mentioned 
businesses and corporations such as ABSA, which are involved in the development of small 
businesses, and only 2% referred to government departments. 
 
Respondents in formal urban areas were most likely to mention colleges such as Damelin (28%), 
while respondents in informal urban areas were more aware of private businesses and 
corporations, which offered training (24%). Respondents in rural areas, on the other hand, were 
most aware of practical skills development courses (25%) offered by NGO’s and CBO’s.. 
 
African respondents were more likely than other respondents to mention practical skills 
development (15%) and public organisations (28%), while white respondents were more likely to 
mention business colleges (39%) or private corporations (26%). Coloured respondents were most 
likely to see the media as providing information about SMME matters (33%). Younger 
respondents were significantly more likely to mention private colleges (31%), while those over 
30 were more likely to mention practical skills development (18%) than other respondents. 
Business corporations were most likely to be mentioned by those aged 25 to 29 years (19%). 
 
Clearly the interest in self-employment and developing a business cannot be realised because of 
lack of money, lack of skills, and absence or lack of awareness of training and support 
programmes in these areas. As one focus group participant put it: 
You see, clearly the support is not there. Clearly the support is not there for people 
who’d like to do their own thing.  (Men, 16-24) 
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Complete list of organisations/training mentioned 
Organisations that offer training/support Frequency 
Practical (Art, Welding, Painting, Beauty Therapy, Building) 39 
Small Business Development Corporation 39 
University/technikon 21 
Damelin 18 
At school (Business Classes, Entrepreneurship) 15 
Boarder Training Centre 12 
College 10 
Eastern Cape Training Centre (Emthonjeni) 10 
Business management 7 
Intec college 7 
Triple Trust Foundation 7 
K T T (Kwazulu Training Trust) 6 
Kwa-zulu Finance Investment Corporation (KFC) 6 
Business Tonight 5 
TV 5 
Academy of Learning 4 
Business Brief 4 
Osizweni 4 
Zwelethemba Training Centre/College 4 
Business Partners 3 
Hall Street 3 
KSOK 3 
Makro (running business management courses) 3 
Small Business Training Centre 3 
Small Entrepreneur Foundation 3 
Technical College 3 
ABSA Bank 2 
ACAT 2 
Alexandra Chamber of Commerce 2 
Allenby 2 
Boardroom Dancing 2 
Business Economics 2 
Cape Technikon 2 
Coca Cola 2 
Da Gama Training Centre 2 
Department of Trade/Industry 2 
Eastern Cape Development Corporation Branch Office Engcobo 2 
Eskom 2 
Funda Community Centre 2 
GNLD (Golden Products) 2 
Lebone (TV program) 2 
NAFCOC/NAFLOC 2 
NICRO 2 
RDP programmes 2 
Soul city 2 
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Organisations that offer training/support Frequency 
Transkei Development Corporation 2 
 D M L 1 
A B B 1 
Adult Basic Education and Training 1 
Advert on TV offering course 1 
AGRICOR 1 
Alcken College 1 
Alexandra Youth Centre 1 
Amplats 1 
Anadail Training for Small Business 1 
Ancyl 1 
Antos traning centre 1 
Bank 1 
Beehive 1 
Bela bela Civic 1 
Bethlehem College 1 
BIFSA 1 
Big Apple Hair Salon 1 
Birnam Business College 1 
Boston City Campus 1 
Buchule Technical School 1 
Business Schools 1 
Business Skills for SA 1 
Business Wise 1 
CAFDA 1 
CCMR 1 
Certified Internet Web Master 1 
Chamber of Commerce 1 
Computer Career Training Centre 1 
Consumer Council 1 
Department of Man Power 1 
Designer Clothing and Arts School 1 
Diploma in Basic Small Business Management 1 
Dyna Small Business Management 1 
Etemba Training Centre 1 
FED 1 
Free State Youth Commission 1 
Fundikhono Taining 1 
GDE 1 
House Building Schemes 1 
HTP Marketing 1 
IMM CIS 1 
Ingwe Learning Centre 1 
Ithala 1 
Junior Achievers 1 
Khula Investment Trust 1 
Khulani Commercial High School 1 
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Organisations that offer training/support Frequency 
Klerksdorp Technicon 1 
Kubata 1 
Kwa Mothemba Women Projects 1 
Library 1 
Lingetu Community Project 1 
Lungisa Project 1 
M C S College 1 
Mabopane Technical College 1 
Maranhil 1 
Marketing 1 
Mary Atlee Centre 1 
Mashu 1 
Masibambana 1 
Matriculant Youth Organisation 1 
Money Matters 1 
Natal Midlands Investments 1 
National Qualification Framework Skills Development 1 
Ne Pam 1 
Ntsika 1 
One-up Business 1 
PAG Student Development 1 
Patty Grahm Company 1 
Phandulwazi Life Centre 1 
Phendukani School 1 
Post-Net 1 
Pretoria College 1 
Qadi Technical Training Centre 1 
Qhayiya Technical College 1 
Radio 1 
Randburg Chamber of Commerce (Small Business Division) 1 
SAB ILO International Labour Organisation 1 
Saccotso Training Centre 1 
Sand Show 1 
Sanlam Training 1 
Sarie Magazine (Course offered on Small Business information) 1 
Sisters of Mercy 1 
Siza Centre 1 
Skill Centre for sewing 1 
Small Business Chamber 1 
South African Breweries 1 
Spoornet 1 
Standard Bank 1 
Starter Foundation 1 
The Memory Institute 1 
Thembalethu Training Centre 1 
Tip Top 1 
Training offered by welfare people 1 
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Organisations that offer training/support Frequency 
Transido 1 
Trico/Ixesha 1 
Tusanam Project 1 
Umzamo Organisation 1 
Working World 1 
Youth Enterprise Society 1 
ZCC Business Group 1 
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7. GENDER ISSUES 
This section covers issues of social and economic gender equality, as well as attitudes towards 
fertility control and monogamy. 
Gender equality 
Sex  % 
Girls 34% 
Boys 33% 
Both 33% 
Total 100% 
Table 51: Whom does society consider to be more important, boys or girls? 
When asked whether they thought society considered boys or girls as more important, 
respondents were split between those who thought girls were considered of greater importance, 
those who thought boys were, and those who thought both were considered equally important. 
 
Sex Girls Boys Both 
Men 23% 42% 35% 
Women 42% 27% 31% 
All 34% 33% 33% 
Table 52: Whom does society consider to be more important, by sex 
Men were more likely to say that boys were considered more important by society, while women 
thought girls were considered as more important. This might be a reflection of the respondents’ 
own opinions, rather than their interpretation of society’s views. 
 
Sex Race Girls Boys Both 
African 24% 39% 37% 
Coloured 25% 44% 32% 
Indian 10% 50% 40% 
White 16% 61% 24% 
Men 
All men 23% 42% 35% 
African 46% 22% 32% 
Coloured 35% 38% 27% 
Indian 20% 53% 27% 
White 16% 56% 28% 
Women 
 
All women 42% 27% 31% 
Table 53: Whom does society consider to be more important, by sex and race 
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The responses of men and women were differentiated by race as well. White men were 
significantly more likely to think that society considers boys as being more important than girls 
(61%), whereas a much smaller proportion of African men shared this view (39%). African 
women, on the other hand, were most likely to say that girls were considered more important 
(46%), while the majority of white (56%) and Indian (53%) women respondents thought that 
society considered boys as being of greater importance. 
 
Focus group participants also talked about the issue of sexual equality in society, but both men 
and women were likely to complain that the other sex was treated better: 
I think girls are treated in a good way but boys are not treated the way girls are 
treated.  (Men, 16-24) 
 
They bring up girls very softly. Take me for example, I have got girls at home and we 
are all not working, but when she wants something like a new pair of shoes they give 
her money to buy them but I have to go and look for a job.  (Men, 25-35) 
 
We are looking at young children, you will find a young boy not wearing a Jockey 
but you will find a young girl child wearing a Panty, so they [boys] are suffering 
even when they are still young.  (Men, 16-24) 
 
Women focus group participants, however, disagreed with these opinions: 
A man gets better chances than a woman. Definitely here in South Africa.        
(Women, 25-35)  
 
I know that we say that things have changed, I don’t think that they have completely 
changed I think that that is just a saying. I think that more adult men have good jobs 
but the females are secretaries and all that.  (Women, 25-35) 
 
A number of respondents disagreed, though, and thought there was no difference anymore 
between men and women: 
We [women and men] are equal. Everyone has equal rights.  (Men, 16-24) 
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Education Girls Boys Both 
None/primary 39% 37% 24% 
Secondary 36% 32% 33% 
Matric 32% 32% 36% 
Post-matric 22% 41% 37% 
All 34% 33% 33% 
Table 54: Whom does society consider to be more important, by education 
Level of education was another significant factor in responses to this question. Youth with 
relatively low levels of education were more likely to think girls were considered to be more 
important by society, and significantly less likely to think that society considered the sexes as 
being equal. Compared to all other respondents, those with post-matric qualifications were most 
likely to think that society valued boys more than girls. 
Household chores 
 % 
Girls 63% 
Both 21% 
Boys 16% 
Total 100% 
Table 55: Involvement in household chores 
Almost two thirds (63%) of youth in the survey said that in their childhood/early youth (when 
they were 10-12 years old) girls were more involved in household chores. Just over one fifth 
(21%) said that boys and girls had to share household chores equally. Surprisingly, there was no 
significant difference in opinion between respondents from urban and rural areas, despite the fact 
that household chores vary between the areas. 
 
Sex Girls Both Boys 
Men 48% 25% 27% 
Women 73% 18% 9% 
All 63% 21% 16% 
Table 56: Involvement in household chores, by sex  
There was no agreement between men and women about the burden of domestic chores. While 
almost half of men respondents acknowledged that girls had to do more household chores, men 
were significantly more likely than women were to say that boys had to do more chores when 
they were young, or that both sexes were equally involved. The majority of women respondents 
(73%), on the other hand, said that young girls were more involved in domestic chores. 
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Race Girls Both Boys 
African 60% 23% 17% 
Coloured 75% 15% 10% 
Indian 89% 3% 8% 
White 69% 15% 15% 
All 63% 21% 16% 
Table 57: Involvement in household chores, by race 
Compared to members of all other groups, African youth emphasised the relative involvement of 
boys in household chores and were more likely to say that both sexes did an equal amount of 
work.  However, even among these respondents 60% acknowledged the greater role played by 
girls. 
Employment equity 
 
 % 
Agree 13% 
Neutral 5% 
Disagree 82% 
Total 100% 
Table 58: Girls who want to become doctors should do nursing instead 
South African legislation stipulates that employers may not discriminate on the basis of sex. 
However, socialisation may prevent women from applying for certain jobs in the first place, by 
lowering girls’ expectations in order to conform to traditional gender roles. Respondents were 
asked whether they agreed with the statement that parents should encourage a daughter to 
become a nurse rather than to pursue her goal of becoming a doctor. Most youth in the survey 
(82%) disagreed with the notion, indicating support for equality in the workplace, although 13% 
felt that women should be discouraged from pursuing certain careers. 
 
Most focus group participants reacted strongly when asked about employment equity, and 
confirmed that both sexes generally felt they could do the same jobs: 
No, no, no. There are girls that are doctors and you even get male nurses.           
(Men, 16-24) 
 
In the past our parents used to have those job specifications but nowadays there is no 
difference. Right now if you can go to the farms you will find that men and women 
are ploughing, planting, doing the same kind of job.  (Men, 16-24) 
 
A woman can do everything that a man can do. Nowadays.  (Men, 16-24) 
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In fact, some men participants seemed delighted by the idea that they could stay home while 
their partner worked: 
Nowadays you find that men even stay at home to look after the children.  
Ja, they even do the washing while the woman is out working. 
We can now also go on our knees and scrub the stoep. 
Back in the old days we always used to look after them while they were at home and 
we were out there working. Now we have equal rights. Now men can stay at home 
and do housework. She will come home and give me money.  (Men, 16-24) 
 
Area Agree 
Formal urban 8% 
Informal urban 11% 
Rural 19% 
All 13% 
Table 59: Girls who want to become doctors should do nursing instead, by area 
Respondents in rural areas were significantly more likely to agree with this statement, which 
indicates a more traditional view of gender roles outside urban areas. As can be expected, men 
were more likely to agree to the statement (16%) than were women (12%). 
 
Racial differences were also evident, with coloured (19%) and African (14%) youth significantly 
more likely to adopt a traditional perspective on gender than white (4%) and Indian (5%) 
respondents. However, across all groups the traditional perspective is a small minority view. 
Education levels were another influencing factor, as 21% of youth with primary education or 
below agreed girls should be nurses rather than doctors, compared to only 6% of respondents 
who had post-matric qualifications. 
 
Focus group participants were aware that socialisation at an early stage in life may influence 
career choices in later life: 
I think that it is because of the way we were brought up; the girls were supposed to 
be the housewives and the boys obviously had to find jobs outside.  (Women, 25-35) 
 
Society has made us believe that some jobs are for men like mining or building. 
Personally I wouldn’t want to do so but there are women who want to and who may 
have interest and they should not be discriminated against or not have the same 
opportunity just because they are female and people perceive it as a men’s job.  
(Women, 16-24) 
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I remember when I was in primary school in Soweto, everybody who went to school 
in Soweto knew that every Tuesday the boys would go to technical school to do 
woodwork. They built chairs and tables and then gave them to the girls they liked in 
school when they came back. We had to stay in school and did needlework and 
sewing.  (Women, 25-35) 
 
I think boys have been taught that they are going to be doctors and girls are going to 
be nurses. From what I heard they say that women bring in emotions and so forth.   
(Women, 16-24) 
 
The majority of focus group participants claimed that things had changed for their generation, 
and that there were no longer restrictions on what you can achieve, regardless of your sex: 
Nowadays they [boys and girls] do have all the same jobs and all that.  (Men, 16-24) 
 
You get women as executives. You get women that are fireman. Everything.         
(Men, 16-24) 
 
Some men participants expressed doubts about the ability of women to do a ‘man’s job’, 
especially where technical knowledge and physical strength were needed, while others felt that 
they had to uphold a certain image as men: 
There are no female mechanics…(Men, 16-24) 
 
I think most of the women are secretaries and most of the people who do hard labour 
are men.  (Men, 16-24) 
 
Men cannot open a crèche and wash nappies…(Men, 16-24) 
 
 % 
Agree 26% 
Neutral 8% 
Disagree 66% 
Total 100% 
Table 60: If there are too few jobs, employers must hire men first 
Although only 13% of respondents felt women should be discouraged from pursuing jobs such 
as medical doctors, a quarter of youth in the survey (26%) nevertheless thought that men should 
have priority in hiring if jobs were scarce. This proportion rose to almost a third (32%) in the 
rural areas, while youth in formal urban areas again were significantly less likely to agree (21%). 
Not surprisingly, 37% of young men agreed that men should be given priority in employment, 
compared to 19% of young women respondents. However, in both cases rural youth were 
significantly more likely to agree (46% of rural men and 24% of rural women) than those who 
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live in formal urban areas (31% of men and 13% of women). Married women were also more 
likely to think that men should have employment priority (26%) than single (18%) or divorced 
(16%) women. Among racial groups, only whites showed significantly lower agreement (15%), 
and while 39% of African, coloured and Indian young men thought men should be given priority, 
only 19% of young white men shared this sentiment. 
 
Education Agree 
None/primary 37% 
Secondary 28% 
Matric 18% 
Post-matric 16% 
All 26% 
Table 61: If there are too few jobs, employers must hire men first, by education 
The survey also showed an inverse correlation with education - educated respondents are least 
likely they were to say men should be given priority in employment. 
 
Women focus group participants made it clear that women deserved an equal chance in the job 
market, but that such opportunities were not always available. Some of them also complained 
that in many cases men were given preference for certain jobs, even though women were the 
ones who had to take care of their families and needed the money desperately: 
Women can basically do the same job that a man can do. If they can only give us a 
chance to do it.  (Women, 25-35) 
 
I agree that there are jobs meant for men and jobs meant for women but I don’t 
believe only men can do those jobs.  (Women, 16-24) 
 
Sometimes at work they say that no, they want males where you as a woman can 
maybe also do that job. They feel that male jobs need more power then a female job, 
but we are also strong and we can maybe also do the job that they are doing. Now 
they say: “No, they want a man for the job.” I feel that men and women are the 
same.  (Women, 25-35) 
 
Big companies should hire us as we have children to feed.  (Women, 25-35) 
 
Other participants displayed more traditional views of women’s work, and said it was much 
easier for women to get ‘nice’ jobs like working in an office, and that at any rate women were 
unlikely to want to work in certain fields: 
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Girls always give us problems. During the interview they accept whatever rules they 
are given. They don’t argue with managers over salaries like we guys do. They 
accept whatever offer comes along, as long as they can get a job. So most companies 
employ girls because they know that they are not troublesome. But with us boys, they 
know that we will give them problems. So we end up losing job opportunities.     
(Men, 16-24) 
 
I don’t think there are women who would like to do strenuous things such as lifting 
heavy things, something like a brick layer. I don’t think that one can do for me.  
(Women, 16-24) 
Fertility control 
Decision by: % 
Woman and her partner 45% 
The woman 36% 
Her partner/spouse 13% 
Her father 2% 
Her mother 2% 
Other 2% 
Total 100% 
Table 62: Who should decide on the number of children a woman should have? 
The majority of South African youth (81%) thought that a woman should decide on how many 
children she should have, either on her own (36%) or together with her partner (45%). While 
13% of respondents felt her partner should decide on his own, only 4% said that her parents 
should make this decision for the woman. 
 
Area 
Woman & 
partner 
Woman Partner Parents 
Formal urban 52% 36% 9% 3% 
Informal urban 46% 34% 16% 4% 
Rural 39% 38% 18% 6% 
All 45% 36% 13% 4% 
Table 63: Who should decide on the number of children a woman has, by area 
Responses to this question differed by area, with youth from the rural areas displaying more 
traditional views than their urban counterparts. More than half (52%) of respondents from formal 
urban areas thought that the woman and her partner should make a joint decision, a response 
which was significantly less likely in rural areas. Rural youth were also more likely to say the 
decision should be made for the woman by her partner or her parents (24%, compared to 20% in 
informal urban areas and 12% in formal urban areas). 
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Sex 
Woman & 
partner 
Woman Partner Parents 
Men 55% 23% 16% 6% 
Women  40% 45% 12% 3% 
All 45% 36% 13% 4% 
Table 64: Who should decide on the number of children a woman has, by sex 
As could be expected, women were more likely than men to give the choice exclusively to 
women, while men were significantly more likely to favour a joint decision. While the majority 
of men included the woman in the decision (78% compared to 85% of women), they were also 
much more likely to say the decision should be left to the partner or parents of the woman. 
 
Race 
Woman & 
partner 
Woman Partner Parents 
African 42% 36% 16% 5% 
Coloured 44% 50% 6% 1% 
Indian 68% 27% 5% 0% 
White 72% 26% 1% 0% 
All 45% 36% 13% 4% 
Table 65: Who should decide on the number of children a woman has, by race 
Race was another important factor affecting answers to this question. Compared to other 
respondents African youth were most likely to say that the decision is that of a woman’s partner 
(16%) or her parents (5%). In comparison, half of the Coloured respondents said a woman 
should have the right to decide on her own, while both Indian and white respondents were 
significantly more likely to say the woman and her partner should make a joint decision on the 
issue. 
 
Age 
Woman & 
partner 
Woman Partner Parents 
16-19 42% 38% 13% 6% 
20-24 45% 38% 13% 5% 
25-29 47% 33% 17% 3% 
30-35 51% 35% 13% 2% 
All 45% 36% 13% 4% 
Table 66: Who should decide on the number of children a woman has, by age 
About half of the older respondents thought the number of children should be a joint decision. 
Unsurprisingly, younger respondents were more likely to say that the parents should decide for 
the woman, but only 2% of those over thirty agreed with them. 
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Education 
Woman & 
partner 
Woman Partner Parents 
None/primary 39% 36% 19% 6% 
Secondary 43% 37% 15% 5% 
Matric 49% 39% 9% 3% 
Post-matric 64% 27% 8% 1% 
All 45% 36% 13% 4% 
Table 67: Who should decide on the number of children a woman has, by education 
Youth with matric and further qualifications were significantly more likely to say both the man 
and woman should make a joint decision, while youth with education below matric level were 
more likely to say a woman’s partner or her parents should make the decision. 
 
Decision maker % 
Respondent  69% 
Parent/guardian 13% 
Respondent and partner 12% 
Partner 6% 
Total 100% 
Table 68: Who decides whether or not you use contraceptives?6 
The majority (69%) of respondents said they decided themselves whether or not to use 
contraceptives, while only 12% said they made this decision together with their partner. Those 
who said their parent/guardian decided about the use of contraception are likely to be younger 
youth whose parents are worried about them falling or making someone pregnant. 
 
Area 
Formal 
urban 
Informal 
urban 
Rural All 
Respondent 67% 73% 71% 69% 
Parent/ guardian 12% 10% 15% 13% 
Respondent and partner 16% 12% 8% 12% 
Partner  5% 5% 6% 6% 
Table 69: Decision about contraception, by area 
Respondents in formal urban areas were more likely to make a joint decision with a partner. 
 
                                                
6
 Respondents who said they were not sexually active were excluded from the analysis (9%).  
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Sex Men Women All 
Respondent  63% 73% 69% 
Parent/ guardian 12% 14% 13% 
Respondent and partner 17% 9% 12% 
Partner  8% 4% 6% 
Table 70: Decision about contraception, by sex 
Women (73%) were more likely than men (63%) to say they made their own decisions about 
contraception. Women generally seem to take greater responsibility for contraception, as men 
were more likely to leave the decision to or make it together with their partner.  
 
Race African Coloured Indian White All 
Respondent 69% 80% 58% 64% 69% 
Parent/ Guardian 15% 6% 4% 6% 13% 
Respondent and partner 10% 12% 27% 26% 12% 
Partner  6% 2% 10% 3% 6% 
Table 71: Decision about contraception, by race 
While the large majority (80%) of Coloured youth said they made their own decisions about 
contraception, African respondents were most likely to say that their parents decided the matter. 
Both Indian and White respondents were more likely to say they made a joint decision with their 
partner, and Indian respondents were more likely to say that their partner decided on the matter. 
 
Age 16-19 20-24 25-29 30-35 All 
Respondent  61% 71% 72% 73% 69% 
Parent/ guardian 29% 12% 6% 5% 13% 
Respondent and partner 6% 13% 16% 13% 12% 
Partner  5% 4% 6% 9% 6% 
Table 72: Decision about contraception, by age 
Almost a third (29%) of respondents between the ages of 16 and 19 (including young men) said 
their parents made decisions about contraception for them: 
If I have a woman, I will discuss my woman with my mother and my mother will 
actually give me advice as to how to go about it.  (Men, 16-24) 
 
Your mother knows about condoms and all of that.  (Men, 16-24) 
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Monogamy 
 % 
Agree 82% 
Neutral 3% 
Disagree 16% 
Total 100% 
Table 73: It is wrong for a man to have more than one wife 
The vast majority (82%) of youth agreed that it was indeed wrong for a man to have more than 
one wife, but 16% of them found this acceptable. In the rural areas fewer respondents (79%) 
thought it was wrong to have more than one wife, and predictably men were less likely to agree 
it was wrong (75%) than were women (85%). 
 
African women were less likely to agree (83%) that it was wrong for a man to have more than 
one wife than women from other groups (93%). White youth were most likely to agree that men 
should be monogamous (91%), while African youth were least likely to agree (80%). Youth with 
low levels of education were significantly less likely to think it was wrong for men to have more 
than one wife (77%), particularly compared to youth with post-matric qualifications (86%). 
 
The issue of monogamy was also discussed in the focus groups and confirmed the more tolerant 
attitude of African youth towards polygamy: 
I think it's okay for men to have different women because our culture allows that.  
(Women, 24-35) ) 
 
A boy should have two girlfriends so that he wouldn’t have to fight for her when he 
finds her with another guy.  (Men, 16-24) 
Perceptions of gay equality 
 % 
Agree 49% 
Neutral 7% 
Disagree 37% 
Table 74: Gay people should have the same rights as heterosexual people 
When asked if they thought homosexual people should have the same rights as heterosexual 
people, less than half (49%) of youth in the survey agreed that they should, while more than a 
third (37%) actively disagreed with this statement. There was no difference in response by sex, 
and only respondents over the age of 30 were significantly less likely to feel that gay people 
should have the same right as heterosexual people (42%, compared to 52% of respondents below 
the age of 20). 
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Agreement with equal rights for gays was lower in the rural areas (44%, compared to 54% in 
formal urban areas), and among African and coloured respondents (47% and 48% respectively), 
compared to Indian and white respondents (69% and 66% respectively). Respondents with low 
levels of education were also less likely to support gay equality (37%, compared to 59% of those 
with post-matric qualifications). 
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8. YOUTH SEXUALITY 
First sexual experiences 
Age of first sexual encounter Boys Girls 
Under 10 1% 1% 
11-12 years 11% 17% 
13-15 years 41% 42% 
16-18 years 33% 28% 
19-20 6% 5% 
Older than 20 8% 8% 
Total 100% 100% 
Table 75: Respondents’ assumptions about age of first sexual encounter  
Respondents were asked at what age they thought boys and girls become sexually active. The 
majority thought that sexual intercourse takes place before the age of 15 (60% for girls and 53% 
for boys), and around a third thought that it first takes place between 16-18 years (33% for boys 
and 28% for girls). Girls were generally thought to have sex at an earlier age than boys, although 
the estimated average age for them was only slightly lower than for boys (15.3 years for girls, 
compared to 15.7 years for boys). The age range for both boys and girls was 7-30 years. There 
were no significant differences in responses by sex, race, age or education, but rural respondents 
assumed that boys and girls first had sex at a slightly younger age than urban respondents did. 
 
First own sexual encounter: All 
Sexually 
active 
Under 10 years old 1% 1% 
10-12 years 2% 2% 
13-15 years 16% 20% 
16-18 years 45% 56% 
19-20 years 11% 14% 
20 years + 5% 7% 
Not had sex yet 15%  
Refused to answer 4%  
Total 100% 100% 
Table 76: When did you first have sex? 
Respondents in the survey were also asked when they had sex for the first time. One in five 
(19%) said it was before the age of 15, and additional 45% said it was between the ages of 16 
and 18. Altogether almost two-thirds (64%) reported having had sex by the age of 18. Fifteen 
percent of youth said they had not had sex yet and 4% refused to answer the question. 
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If we look only at respondents who said they were sexually active, we see that less than a quarter 
(23%) had sex before the age of 16, while an additional 56% said they first had sexual 
intercourse between the ages of 16 and 18. According to these figures, respondents tended to be 
considerably older at the time of their first sexual encounter than the estimates they had given for 
other people’s first experience. 
 
First sexual encounter: 
Boys 
generally 
Male 
respondents 
Girls 
generally 
Female 
respondents  
Under 10 1% 2% 1% 1% 
10-12 12% 4% 18% 2% 
13-15 41% 23% 41% 18% 
16-18 37% 53% 27% 58% 
19-20 5% 12% 5% 15% 
Older than 20 5% 6% 8% 7% 
Total 100% 100% 100% 100% 
Table 77: Comparison of own sexual activity with assumption about own gender 
Comparing the responses of sexually active men and women with their estimates shows a similar 
picture. Fifty-four percent of men thought that boys had sex before the age of 16, but only 29% 
of men said they themselves had had sex before that age. In comparison, 60% of women thought 
girls had sex before the age of 16, but only 21% of them said that they themselves had had sex 
before that age. The explanation for this discrepancy could be that respondents rely on boasting 
by friends, or they generalise the experiences of those who have sex at a young age. It is also 
possible that respondents lied about the time of their own first sexual experience (i.e. they were 
reluctant to reveal their own experiences), and that the estimate of others’ first sexual experience 
is in fact a more accurate reflection of the age at which young South Africans first have sex. 
 
 Area 
First sexual encounter 
Formal 
urban 
Informal 
urban 
Rural All 
Under 10 years old 1% 3% 0% 1% 
10-12 years 2% 2% 2% 2% 
13-15 years 15% 21% 17% 16% 
16-18 years 38% 49% 52% 45% 
19-20 years 12% 8% 11% 11% 
20 years + 7% 5% 4% 5% 
Not had sex yet 21% 8% 11% 15% 
Refused to answer 6% 4% 2% 4% 
Total 100% 100% 100% 100% 
Table 78: Age of first own sexual experience, by area 
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In all areas the majority of respondents reported having had sex by the age of 18. Remarkably, 
youth in formal urban areas were much more likely than were respondents in other areas to say 
they had not had sex yet. Respondents from informal urban areas were least likely to say that 
they had not had sex yet (8%), and most likely to say they were younger than 10 years when they 
first had sex (3%). Twenty-six percent of respondents from informal urban areas said that they 
had had sex before the age of 16, compared with only 18% of youth in formal urban areas and 
19% of youth in rural areas. 
 
 Sex 
First sexual encounter: Men Women  All 
Under 10 years old 1% 1% 1% 
10-12 years 3% 1% 2% 
13-15 years 19% 15% 16% 
16-18 years 42% 47% 45% 
19-20 years 10% 12% 11% 
20yrs + 5% 6% 5% 
Not had sex yet 16% 15% 15% 
Refused 4% 4% 4% 
Total 100% 100% 100% 
Table 79: Age of first own sexual experience, by sex 
There were no significant differences between the responses of young men and women in the 
survey, but boys (23%) were more likely to have had sex before the age of 16 than girls (17%). 
 
Except for the youngest age group the age of respondents did not have an impact on their 
reported age of first sexual encounter. Respondents aged 16-19 were much more likely to report 
not having had sex yet (44%), compared to 8% who reported the same in the 20-24 age group, 
2% in the 25-29 group, and 1% in the 30-35 group.  
 
 % 
Yes 65% 
No 25% 
Cannot remember 6% 
Refused to answer 5% 
Total 100% 
Table 80: Was your first sexual experience voluntary? 
When sexually active respondents (including those who refused to disclose when first they had 
sex) were asked if they wanted to have intercourse with their partner the first time they had sex, 
the majority (65%) said that they had consented to sex. One quarter (25%) of youth said they had 
not wanted to have sex at that time. 
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Respondents whose first sexual experience was involuntary were younger (27% younger than 15 
years) than respondents who wanted to have sex (23% younger than 15 years). Rural respondents 
(28%) and respondents from informal urban areas (27%) were more likely to say they did not 
want to have sex for the first time than were respondents from formal urban areas (21%). 
 
Not surprisingly, women were significantly more likely to report a non-voluntary first sexual 
experience (31%) than men (15%). African women (34%) were more likely to have had sex 
without their consent than coloured (21%), Indian (11%) and white (9%) women. 
 
Race % 
African 27% 
Coloured 16% 
Indian 12% 
White 11% 
All 25% 
Table 81: Proportion of respondents who had sex against their will, by race 
African youth were significantly more likely than all other respondents to report a non-voluntary 
first sexual experience. A relatively high percentage of coloured (19%) and white (13%) youth 
refused to answer this question though, possibly indicating that the proportion of these 
respondents who had sex against their will is higher than that shown in Table 81.  
 
While focus group participants did not discuss the subject of forced sex in general, incestuous 
(frequently coercive) sex emerged as a hot topic, which was openly debated: 
There was a woman with a three-year-old daughter, this girl used to like playing 
near the fence after her mother had done some washing. The mother went to the 
store leaving the child with her uncle, and then he raped her. When the mother was 
back and had called the police she asked why did he rape her daughter, he said that 
he was teaching her.  (Women, 16-24) 
 
Our houses are very small, sometimes when you bathe you find that your father is 
watching you and after that he will rape you.  (Women, 16-24) 
 
Yes, it [incest] is really common. My own uncle, my mother’s brother, he asked me to 
sleep with him and I asked him how in the world I could do that. That is not right.  
(Women, 25-35) 
 
A father will make sexual advances to you when you ask for something. You should 
have refused from the start when he made such advances because if you do not it is 
your fault also.  (Women, 16-24) 
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She has 2 children from her father and she is still staying in the same house as her 
father. Today he is sick and in bed and she is looking after him. The children are 
growing up in front of him. She has such hate and evil in her heart, but that is her 
father. There are no other family members that would look after him. They are 3 
sisters. Before he could try it with the youngest one, she allowed the youngest one to 
escape from his claws by staying and she is prepared to live with that burden.  
(Women, 25-35) 
 
Maybe my father raped me, they won’t hear about it because I won’t tell everyone 
that my father raped me. How will I look? Then I must face those people and then 
they would say: “That one was raped.”  (Men, 16-24) 
 
Given the number and type of responses the issue of incest gave rise to, it is safe to assume that 
many girls (and some boys) have been raped by a family member at a young age.  
Information about sexual health issues 
Source of information: % 
Hospital/clinic/doctor 57% 
TV 33% 
Radio 32% 
Friends/girlfriends/boyfriends 27% 
School 21% 
Magazines 18% 
Newspaper 10% 
Family/parents 11% 
Books 7% 
Teacher 4% 
Library 2% 
Religious leader 1% 
Traditional practitioner 1% 
Clubs 1% 
Internet 1% 
Table 82: Where do you get information about sexual health issues?7 
Respondents received information about sexual health issues from a variety of sources, usually 
from at least two different sources. The most common response was a hospital or clinic (57%), 
with the media – television and radio in particular – being another important source of 
information. Many respondents mentioned programmes such as Soul City, which provided 
information about sexual health issues. Only 3% of respondents said they had no source of 
information about sexual health issues at all. 
 
                                                
7
 Multiple response question. 
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Source of information: 
Formal 
urban 
Informal 
urban 
Rural All 
Hospital/clinic/doctor 53% 57% 61% 57% 
TV 41% 30% 26% 33% 
Radio 26% 34% 38% 32% 
Friends/girlfriends/boyfriends 24% 30% 30% 27% 
Magazines 27% 18% 9% 18% 
Newspaper 13% 12% 5% 10% 
Books 10% 7% 4% 7% 
No source  2% 6% 3% 3% 
Table 83: Information about sexual health issues, by area 
While clinics or hospitals were mentioned in all areas as the most common source of 
information, this was significantly more likely in rural areas. Rural respondents were also more 
likely than others to say that they received information about sexual health from the radio and 
their friends. Respondents in formal urban areas have greater access to all forms of media, 
especially television and printed matter, and these sources were significantly more likely to 
feature in their responses. Respondents in informal urban areas were significantly more likely to 
say that they did not get information from anywhere. This may be due to lack of opportunity 
rather than disinterest. 
 
Women were more likely to receive information about sexual health from hospitals or clinics 
(62%, compared to 50% of men). Men were more likely to get information from television (36%, 
compared to 31% of women), friends (30% compared to 26% of women), and newspapers (12%, 
compared to 8% of women). 
 
African youth were most likely to go to a clinic (60%, compared to only 35% of white 
respondents). They were significantly more likely to rely on radio for information (37%), 
compared to coloureds (11%), Indians (13%) and whites (12%). Coloured, Indian and white 
youth were all more likely to say that they talked to their parents or family about sexual health 
issues, and both coloured and white respondents were more likely to mention TV (44% and 42% 
respectively), magazines (both 35%) and books (both 15%) as sources of information. Coloured 
respondents were more likely than other groups to mention newspapers (16%). 
 
Not surprisingly, younger respondents were significantly more likely to say they received 
information from parents, family, teachers and school, while respondents over the age of 25 were 
more likely to mention sources such as hospital, radio and newspapers. 
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Perceptions of domestic rape 
 Wife Girlfriend 
Agree 91% 96% 
Neutral 3% 1% 
Disagree 6% 3% 
Total 100% 100% 
Table 84: A man who has sex with wife/girlfriend against her will is raping her 
It is a common perception that rape is a violent act committed by a stranger. However, the 
overwhelming majority of respondents agreed that when a man is having sex with his wife or 
girlfriend against their will, this also constitutes rape (more so in the case of a girlfriend than in 
the case of a wife, indicating that husbands may claim certain ‘rights’). There were no 
statistically significant differences in response to these questions by area, sex, race or age. 
Respondents with low levels of education were less likely to agree that involuntary sex in these 
cases constitutes rape (84% in the case of husbands, 92% in the case of boyfriends), than those 
with higher educational qualifications (96% in the case of husbands and 99% in the case of 
boyfriends). 
 
Sex Age Husband Boyfriend 
16-19 87% 95% 
20-24 93% 96% 
25-29 91% 97% 
30-35 96% 98% 
Men 
All men 91% 96% 
16-19 94% 97% 
20-24 93% 98% 
25-29 90% 95% 
30-35 88% 94% 
Women 
All women 91% 96% 
Table 85: Proportion who agree that sex without consent of wife/girlfriend is rape, by sex and age 
There was no difference in the overall responses of men and women. However, younger men 
were significantly less likely to think having sex with your wife or girlfriend against her will 
would be rape than older men were, while young women were more likely to consider this rape 
than older women were. 
 
Both men and women in the focus groups appreciated that it was wrong to force someone to 
have sex. 
When you don’t feel like having sex and he uses force, that is rape.  (Women, 25-35) 
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These days you can be able to compare and choose the right thing like when you 
have a boyfriend and you tell him that you cannot be able to go with him that day 
and he understands that he doesn’t force you.  (Women, 25-35) 
 
It [forcing your girlfriend to have sex] is wrong. That is rape. You are disrespecting 
her feelings and her body.  (Men, 16-24) 
 
However, while men generally accepted that forcing a partner to have sex constituted rape, this 
did not necessarily stop them from committing such an act: 
Now you find this girl and you want to have sex with her and she doesn’t and then 
you just end up raping her.  (Men, 16-24) 
 
One of the causes of rape is these blue movies that we guys watch. And when we 
meet with our girlfriends we want to exercise what we saw on the blue movies.    
(Men, 16-24) 
 
Some female focus group participants also claimed that rape by someone perceived to be your 
boyfriend was not necessarily seen as a crime, and that women should be more adamant when 
saying ‘no’ to somebody: 
You may just be walking in the street and you may be approached by a group of 
boys. One of them will call you and if you do not go they grab you forcefully and do 
whatever they want to do with you and when other people come to help he would just 
tell ‘she is my girlfriend’ and those people won’t help you.  (Women, 16-24) 
 
You should be serious about it, when your boyfriend asks you for sex you shouldn’t 
say that you don’t want to with a smile, you should tell him no you do not want to 
and be serious.  (Women, 16-24) 
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9. HIV/AIDS 
It is estimated that 40 million people around the world are infected with HIV/AIDS. In southern 
and South Africa it is presumed to be prevalent in particular among young and economically 
active people, and has increasingly dominated the health and political agenda in recent years. 
Significantly, 11% of youth in the survey identified HIV/AIDS as the main concern facing them 
as youth in South Africa today. 
Contact with HIV/AIDS 
The spread of the disease means that an increasing number of people are becoming aware of its 
impact within their families, circle of friends, and communities. We asked respondents if they 
knew someone with HIV/AIDS, as well as someone who had died as a result of the disease. 
  
Province 
Respondent knows 
someone with 
HIV/AIDS 
Respondent knows 
someone who died of 
HIV/AIDS 
Eastern Cape 21% 37% 
Free State 12% 20% 
Gauteng 23% 31% 
KwaZulu-Natal 17% 29% 
Mpumalanga 16% 24% 
Northern Cape 16% 18% 
Northern Province 13% 19% 
North West 20% 37% 
Western Cape 16% 20% 
Total 18% 28% 
Table 86: Contact with HIV/AIDS, by province 
The proportion of respondents who said they knew someone infected with HIV/AIDS was 
relatively low (18%), though more than a quarter (28%) of youth said they knew someone who 
had died as a result of HIV/AIDS. This may be an indication of how far the disease has spread 
already in South Africa. 
 
Youth in Gauteng were significantly more likely to say they knew someone infected with 
HIV/AIDS, indicating an urban bias of the disease or perhaps greater awareness through media 
campaigns. Youth in the Free State (12%) and the Northern Province (13%) were least likely to 
say they knew someone with HIV/AIDS. 
 
Respondents from the Free State (20%) and the Northern Province (19%) were also significantly 
less likely to know someone who had died as a result of HIV/AIDS, as were respondents in the 
Northern Cape (18%) and Western Cape (20%). Youth in the Eastern Cape and the North West 
were significantly more likely to know someone who had died (both 37%). Although KwaZulu-
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Natal is the province with the highest infection rates, this is not reflected in these responses, 
which are an indication of awareness rather than of actual HIV/AIDS prevalence. 
 
Area 
Respondent knows 
someone with 
HIV/AIDS 
Respondent knows 
someone who died of 
HIV/AIDS 
Formal urban 22% 31% 
Informal urban 19% 33% 
Rural 13% 24% 
Total 18% 28% 
Table 87: Contact with HIV/AIDS, by area 
Respondents in urban areas were more likely to know someone with HIV/AIDS as well as 
someone who had died from the disease. These responses were significantly less likely in rural 
areas. While men were slightly more likely than women to know someone with HIV/AIDS, there 
were no significant differences in knowledge of someone who had died as a result of the disease. 
 
Race 
Respondent knows 
someone with 
HIV/AIDS 
Respondent knows 
someone who died of 
HIV/AIDS 
African 20% 32% 
Coloured 13% 14% 
Indian 16% 10% 
White 11% 11% 
Total 18% 28% 
Table 88: Contact with HIV/AIDS, by race 
African respondents were significantly more likely to know someone with HIV/AIDS as well as 
someone who had died from the disease, an indication of the wider spread of the disease among 
Africans compared to other groups. 
 
Focus group participants generally seemed to be aware of the threat of HIV/AIDS, and many of 
them realised that sexual relations with multiple partners may be dangerous. However, 
participants frequently seemed under the impression that faithfulness to one partner was an 
adequate precaution, with no need for additional precautions (such as condoms): 
The high AIDS factor in South Africa doesn’t allow you to have more than one bed 
partner.  (Women, 25-35) 
 
Nowadays we have a disease called AIDS, so it is not wise to have four sexual 
partners.  (Men, 16-24) 
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It [multiple partners] is not nice because you are using yourself and your body. In the 
end you get sick and end up killing yourself.  (Women, 16-24) 
 
You can’t have a boyfriend here and there because you don’t know what disease he 
might have.  (Women, 25-35) 
 
You must not misbehave if you are a young person, especially nowadays we have 
AIDS and so you mustn’t sleep around.  (Women, 25-35) 
AIDS helpline 
Like many other countries, South Africa has attempted to encourage behavioural changes to 
prevent the spread of HIV/AIDS by supporting initiatives such as the Beyond Awareness 
Campaign. A key component of this campaign is the national AIDS helpline, which offers free 
advice and information about issues related to HIV/AIDS. 
 
Province % 
Eastern Cape 25% 
Free State 43% 
Gauteng 18% 
KwaZulu-Natal 17% 
Mpumalanga 27% 
Northern Cape 16% 
Northern Province 15% 
North West Province 16% 
Western Cape 14% 
Total 20% 
Table 89: Knowledge of AIDS helpline number, by province 
Only 20% of the respondents in our survey said that they knew the number of the AIDS helpline. 
However, it is likely that many other youth were aware of the helpline and simply did not feel 
the need to call it (or memorise the number). Knowledge of the helpline number was 
significantly higher in the Free State (43%) Mpumalanga (27%) and the Eastern Cape (25%), 
and lowest in the Western Cape (14%) and the Northern Province (15%).  
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Race % 
African 24% 
Coloured 15% 
Indian 5% 
White 3% 
Total 20% 
Table 90: Knowledge of AIDS helpline number, by race 
African youth were significantly more likely to know the number of the AIDS helpline (24%), 
particularly compared with white (3%) and Indian (5%) respondents. This may reflect the higher 
levels of contact with HIV/AIDS or be an indication that the promotion of the helpline has 
targeted African youth in particular. 
 
Education % 
None/primary 8% 
Secondary 21% 
Matric 25% 
Post-matric 28% 
All 20% 
Table 91: Knowledge of AIDS helpline number, by education 
Youth with low levels of education were significantly less likely to know the helpline number 
(8%). However, men with low levels of education were significantly more likely to know the 
number (13%) than women with the same education level (6%). Respondents with matric or 
post-matric qualifications were significantly more likely to know the number. 
 
Media campaigns aimed at raising awareness appear to have had a positive impact on youth, and 
were mentioned by a number of focus group participants: 
It [the media] also teaches us about AIDS, that it is a reality and it shows us how we 
can prevent it.  (Women, 16-24) 
 
Take 5, they do show us people living with HIV/AIDS. These people do admit on 
public television that they have the disease, and you can really see it with your own 
eyes that it is a deadly disease. Sometimes you think of committing suicide because 
you are HIV positive, but if you see people on TV saying that they are sick and giving 
you positive advice on how to live long, you can see that you are not the only one 
who has AIDS.  (Women, 25-35) 
 
If they did not announce it on the radio that there is this killer disease [AIDS] many 
youth would have been dead by now.  (Women, 25-35) 
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HIV/AIDS prevention 
The promotion of the use of condoms has been an important part of the campaign to contain the 
spread of HIV/AIDS and to encourage a change in sexual behaviour in South Africa. However, 
the use of condoms is often seen as undesirable, especially by men, and in remote rural areas 
condoms might be difficult to obtain. 
 
Province Yes No 
Sexually 
inactive 
Refused Total 
Eastern Cape 60% 29% 10% 1% 100% 
Free State 55% 29% 14% 1% 100% 
Gauteng 58% 24% 16% 2% 100% 
KwaZulu-Natal 50% 32% 15% 3% 100% 
Mpumalanga 48% 32% 15% 5% 100% 
Northern Cape 27% 51% 18% 4% 100% 
Northern Province 60% 32% 6% 2% 100% 
North West  56% 37% 7% 0% 100% 
Western Cape 25% 44% 24% 6% 100% 
Total 52% 32% 14% 3% 100% 
Table 92: Request to use a condom, by province 
When asked if they had ever asked a partner to agree to the use of a condom in order to prevent 
infection with HIV, more than half of the respondents (52%) said that they had done so, and 
almost a third (32%) said they had not. Most of the rest (14%) said they were not yet sexually 
active and only 3% refused to answer the question. 
 
There were significant provincial differences in the responses to this question. In the Eastern 
Cape (60%), Northern Province (60%) and Gauteng (58%), respondents were more likely to 
have requested the use of a condom, while this response was significantly less likely in the 
Northern Cape (27%) and Western Cape (25%). Respondents in these two provinces were also 
most likely to say that they had never asked a partner to use a condom (Northern Cape 51%, 
Western Cape 44%). 
 
Youth in rural areas were significantly more likely to say that they had never asked a partner to 
use a condom to prevent HIV infection (34%) than were youth in formal urban areas (29%). 
Surprisingly, male respondents were significantly more likely to say they had suggested the use 
of a condom to a partner (54%) than were women (51%). 
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Race Yes No 
Sexually 
inactive 
Refused Total 
African 59% 30% 10% 2% 100% 
Coloured 21% 46% 26% 8% 100% 
Indian 40% 27% 29% 3% 100% 
White 27% 39% 32% 2% 100% 
Total 52% 32% 14% 3% 100% 
Table 93: Request to use a condom, by race 
Whereas 59% of African respondents said that they had asked a partner to use a condom, only 
40% of Indians, 27% of whites, and 21% of coloured youth said the same. African respondents 
were also significantly more likely to be sexually active compared to youth from other groups. 
Coloured respondents were significantly more likely to say that they had never asked a partner to 
use a condom (46%), and to refuse to answer (8%).  
 
Age Yes No 
Sexually 
inactive 
Refused Total 
16-19 41% 18% 38% 3% 100% 
20-24 60% 32% 7% 1% 100% 
25-29 60% 35% 3% 2% 100% 
30-35 46% 47% 2% 4% 100% 
Total 52% 32% 14% 3% 100% 
Table 94: Request to use a condom, by age 
Respondents between the ages of 20 and 29 were significantly more likely than were older or 
younger respondents to say that they had asked a partner to agree to the use of a condom (60%). 
Older respondents are unlikely to have grown up with the same level of awareness about 
HIV/AIDS, and younger respondents are significantly more likely to be sexually inactive (38%). 
 
Age % 
16-19 31% 
20-24 35% 
25-29 37% 
30-35 51% 
All 38% 
Table 95: Proportion of sexually active youth who have never requested condom use, by age 
Encouragingly, sexually active youth younger than 25 were significantly less likely to have 
never requested the use of a condom, particularly compared with respondents over 30 (51%). 
Although it is worrying that about a third of these youth appear to have sex without protection, 
the lower levels indicate greater awareness of HIV (and possibly other sexually transmitted 
diseases - STDs) among younger respondents. 
C A S E Youth 2000 Study 73 
 
 
HIV/AIDS 
Education Yes No 
Sexually 
inactive  
Refused Total 
None/primary 36% 46% 15% 3% 100% 
Secondary 50% 32% 16% 3% 100% 
Matric 64% 24% 10% 2% 100% 
Post-matric 62% 28% 8% 2% 100% 
All 52% 32% 14% 3% 100% 
Table 96: Request to use a condom, by education 
Youth with matric (64%) or post-matric (62%) qualifications were significantly more likely to 
have requested the use of a condom, while only 36% respondents with low levels of education 
gave this response. 
 
Many focus group participants seemed aware that condoms offered protection from HIV as well 
as other STDs and supported their use: 
Sometimes other young people tell themselves that they cannot live without sex. So 
my advice is that you must make sure that you use a condom so that you can protect 
yourself from STDs. A condom is free of charge, you don’t have to pay for it. It is 
very painful to look at people who are suffering from AIDS.  (Women, 16-24) 
 
Other participants noted that knowledge about the benefits of condoms did not necessarily mean 
they were being used, sometimes because youth did not want to think about the possibility of 
infection, but also because partners (men) refused to use a condom: 
And another thing is that we see people suffering from AIDS, but we don’t take 
precaution measures. We tell ourselves that, ‘No it won’t happen to me’, and that is 
not working. We see it from our relatives and friends, but still we don’t want to admit 
it.   (Women, 25-35) 
 
He doesn’t want to use it [condoms].  (Women,  25-35) 
 
At least one woman participant was aware that no one who cared about a woman would force her 
to have unprotected sex, while another one said women should be more self-reliant and not allow 
men to abuse them by demanding unprotected sex: 
When he refuses to use a condom I will not have sex with him. It is your life, you 
understand? Let’s say I am in love with you and don’t want to use a condom. NO 
SEX. This thing wants both your understanding. When someone loves you so much, 
he will respect your life and your wishes.  (Women, , 25-35) 
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We love money, but we don’t want to work for it and that is where these boys get a 
chance to fool around with us and give us this AIDS thing. Because you will tell 
yourself that he loves you when he gives you money and everything that you want, 
but forgetting that he will leave you with this thing. I am like them because I also 
love money but I am also afraid of AIDS. So what I am saying is that let us try to find 
work for ourselves, then we will manage everything, let’s not depend on somebody.  
(Women, 25-35) 
 
A number of participants willing to use condoms appeared to have misconceptions about their 
use and role: 
With me, if I have four girlfriends, I know that I will be using a condom whenever I 
have sexual relations with them. I can sleep with only one girlfriend who is reliable, 
without a condom.  (Men, 16-24) 
 
You shouldn’t trust your boyfriend before you are married to him, because you do 
not know what he does when you are not around. When you do have sex you must use 
a condom.  (Women, 16-24) 
 
If my girlfriend has many sexual partners, I will use a condom when I have sexual 
relations with her. But in the case where her other sexual partners don’t want to use 
a condom, she will end up being infected with HIV. So at the end of the day I end up 
being infected as well. But with boys it is different in the sense that it is up to him 
whether he uses a condom or not.  (Men, 16-24) 
 
The relatively high proportion of youth saying they never used condoms seems to stem from a 
disturbing attitude displayed by some focus group participants: 
The present is the time for me to explore, and for me to explore I have to experiment 
before I am too old. Because this belief that you will have AIDS if you have multiple 
partners, sometimes it’s not true, and one thing’s for sure, if you die of a gun shot 
there is no difference, we are all dead.  (Men, 16-24) 
 
It is only speculations that are being made. You don’t really know if the AIDS 
statistics in South Africa are the highest.  (Men, 16-24) 
 
That is why people are sleeping around the way they please, because there is nobody 
that is worried about AIDS. I can also get AIDS, because we are all going to die at 
the end of the day.  (Women, 16-24) 
 
Its like when a person dies of AIDS and another one is shot, there is no difference. 
They are all dead.  (Men, 16-24) 
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HIV/AIDS testing 
Less than a quarter of youth (24%) said that they had been tested for HIV. Only 1% of 
respondents refused to answer the question. 
 
Province % 
Eastern Cape 21% 
Free State 25% 
Gauteng 28% 
KwaZulu-Natal 31% 
Mpumalanga 18% 
Northern Cape 21% 
Northern Province 15% 
North West  17% 
Western Cape 21% 
Total 24% 
Table 97: Proportion of respondents tested for HIV, by province 
Respondents in KwaZulu-Natal (31%) and Gauteng (28%) were significantly more likely to have 
had an HIV test, possibly due to the greater incidence of HIV/AIDS in these provinces or to 
greater awareness and opportunity. Respondents from the Northern Province (15%) and the 
North West (17%), on the other hand, were significantly less likely to have been tested. 
 
Respondents in the informal (29%) and formal (28%) urban areas were more likely to have been 
tested than were respondents in rural areas (17%). This is most likely due to greater awareness 
and opportunity in urban areas. 
 
Men were significantly less likely to have been tested for HIV (19%) than were women (27%), 
possibly because testing is offered by antenatal clinics. Coloured (18%) and African (22%) youth 
were much less likely to have been tested than Indian (37%) and white (39%) youth, possibly 
reflecting varying access to medical facilities. Not surprisingly, the survey found an inverse 
correlation between age and HIV testing. The older the respondents, the more likely they were to 
have gone for an HIV test (10% among those aged 16-19, 22% among those 20-24 years old, 
31% among those aged 25-29, and 37% among those aged 30-35 years). 
 
Respondents who were not tested for HIV were asked if they would consider a test in the future, 
and three-quarters (76%) of them said they would, particularly in the North West (89%), and 
least of all in the Northern Cape (60%).  
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 % 
Local clinic 39% 
Hospital 34% 
Private doctor 24% 
Pharmacy 2% 
Don’t know 1% 
Total 100% 
Table 98: Where would you go for an AIDS test? 
The most common place youth chose to get tested was the local clinic (39%), followed by a 
hospital (34%) and a private doctor (24%). It seems that across provinces, areas and races, 
people with greater access to and ability to pay for a private doctor would choose this option, 
while the rest would choose clinics or hospitals depending on accessibility and cost.  
Attitudes towards HIV/AIDS 
Province % 
Eastern Cape 14% 
Free State 24% 
Gauteng 4% 
KwaZulu-Natal 12% 
Mpumalanga 7% 
Northern Cape 6% 
Northern Province 16% 
North West 39% 
Western Cape 11% 
Total 14% 
Table 99: Respondents who think people with HIV/AIDS should give up their jobs, by province 
All respondents in the survey were asked if they thought that people infected with HIV/AIDS 
should give up their jobs. While only 14% of youth thought that people with HIV/AIDS should 
give up their jobs, there were significant provincial variations. Respondents in the North West 
were almost three times (39%) as likely as the average to think that people with HIV/AIDS 
should give up employment. This response was also more likely in the Free State (24%). Youth 
in Gauteng (4%), the Northern Cape (6%) and Mpumalanga (7%), on the other hand, were 
significantly less likely to think people with HIV/AIDS should give up their jobs. 
 
Respondents in rural areas (19%) were significantly more likely to think that people with 
HIV/AIDS should give up their jobs, compared to respondents in informal (12%) and formal 
(9%) urban areas. African youth (16%) were also more likely to have this opinion, compared to 
coloureds (8%) white (5%) and Indian (3%) youth. 
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Youth under the age of 20 (10%) were less likely than all older respondents (15%) to say that 
people with HIV/AIDS should give up their jobs, indicating greater awareness of the risks of 
transmission and possibly less prejudice among younger respondents. Youth with low levels of 
education were significantly more likely to think that people with HIV/AIDS should not work 
(27%) than those with matric (9%) or post-matric qualifications (8%). 
 
Many South African youth do not seem to feel particularly charitable towards people infected 
with HIV/AIDS, and are likely to perceive them as a burden on society and its resources: 
They [the government] even maintain children with AIDS. Babies that have AIDS. 
The fact of the matter is that baby is still going to die. Do you get my point? They 
don’t know what to do with the money.  (Women, 16-24) 
 
Province % 
Eastern Cape 81% 
Free State 84% 
Gauteng 93% 
KwaZulu-Natal 87% 
Mpumalanga 78% 
North West  71% 
Northern Cape 73% 
Northern Province 66% 
Western Cape 90% 
Total 83% 
Table 100: Proportion of youth who agree anyone can get HIV/AIDS, by province 
. Public information campaigns seem to have been successful in conveying the message that no-
one is safe from the risk of infection, since 83% of respondents agreed that ‘Anyone can get 
HIV/AIDS’. Only 13% disagreed with the statement. 
 
Youth from Gauteng (93%), the Western Cape (90%) and KwaZulu-Natal (87%) were more 
likely to agree with this statement, while respondents from the Northern Province (27%), North 
West (19%) and the Eastern Cape (17%) were significantly more likely to disagree with it. These 
findings indicate varying levels of knowledge or prejudice in the different provinces. 
 
Respondents from formal urban areas were significantly more likely to agree that every one is at 
risk from HIV (88%) than rural respondents (76%). Rural respondents were most likely to 
disagree with the statement (17%). Surprisingly, African respondents were least likely to agree 
with the statement (81%), while all other groups and Indian (94%) and white respondents (93%) 
in particular, were significantly more likely to agree. 
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Negative attitudes towards people infected with HIV/AIDS are related to a common perception 
among youth that it was brought to and spread in South Africa by foreigners: 
I heard that they [foreigners] come with diseases and drugs into our country, and 
they are the ones who rape children. If you remember during 1994, AIDS was not 
like this. We used to hear people talking about it just far away, but now it’s killing us 
like flies. The more they [foreigners] come, the more we die from AIDS and our 
children are being raped.  (Women, 25-35) 
 
In the past before they [foreigners] started coming to our country, we didn’t have 
diseases like AIDS.  (Men, 16-24) 
 
Maybe this guy has AIDS. He comes from his country to South Africa. He doesn’t tell 
you that he has AIDS or whatever, and then he sleeps with you. After having slept 
with you, he tells you: “You know what, you made a very big mistake. I actually have 
AIDS.”  (Women, 16-24) 
 
They [foreigners] come from their places and dirty South Africa. I have something 
going with him, and then I have to use a condom all of a sudden.  (Women, 25-35) 
 
In town there is a person [a foreigner] walking around with an AIDS needle injecting 
other people with it. I know of a friend that was injected there in town.            
(Women, 16-24) 
 
Nowadays we are scared to buy bananas and other fruit from them [foreigners] 
because they inject things in them. I saw it in the oranges. There was blood in the 
orange.  (Women, 16-24) 
Conclusion 
The findings in this section indicate no direct relationship between personal experience and 
knowledge of HIV/AIDS on the one hand, and the measures taken to identify and fight it on the 
other hand. Beliefs about the disease seem to be at odds with personal experience. 
 
Although African youth are much more likely to know someone with HIV/AIDS or someone 
who died from the disease, they are least likely to have tested for HIV, to be tolerant towards 
people with the disease, and to think anyone could get it. This discrepancy may stem from fewer 
opportunities to get medical help or advice, as well as from general lack of knowledge 
(especially in rural areas). However, the gaps between awareness, beliefs and action must be 
addressed as a matter of urgency, as it hampers attempts at intervention to stop or reduce the 
spread of the disease. 
C A S E Youth 2000 Study 79 
 
 
CRIME AND VIOLENCE 
10. CRIME AND VIOLENCE 
Crime and violence play a large part in everyday life in South Africa – they restrict people’s 
lives and dominate conversations as well as the media, both in South Africa and abroad. Twenty-
four percent of our respondents thought that crime and safety were one of the most important 
issues government ought to take care of in their community, while 14% of youth identified crime 
as the key problem, which worried them as a young person. For others, crime is the only way to 
support themselves, and given the state of unemployment, for many youth this may be the only 
way to make a living 
Victims, perpetrators and crimes 
About one-fifth of youth in the survey said that they had been a victim of crime or violence. This 
response was most common in the North West (31%), KwaZulu-Natal and Gauteng (28% each) 
and the Western Cape (27%), and least common in the Northern Province (5%) and Mpumalanga 
(13%). Respondents from formal urban areas were significantly more likely to report having 
been victims of crime (29%) than respondents from rural areas (14%). 
 
Another difference in response to this question was found between the different racial groups. 
White (53%) and Indian (44%) respondents were significantly more likely to say that they had 
been a victim of crime and violence at some point, while African (17%) and coloured youth 
(20%) were less likely to report a similar experience  
 
Given what we know about rates of crime and violence in various parts of South Africa this is 
not what one would expect to find. However, these numbers may be an indication of the sense of 
being under threat prevalent among white South Africans in particular. They could also stem 
from different definitions of crime and violence, in which ‘petty’ crimes that may go unnoticed 
in a high crime area could be reported as full-fledged crimes elsewhere. 
 
While 21% of respondents claimed to have been victims of crime, more than half (54%) of them 
said they personally knew someone who had committed a crime at some stage. Even though 
some young people in the focus groups blamed the police for doing nothing about crime, other 
participants felt that society has a responsibility to report perpetrators and help the police to 
combat crime. However, most respondents reported not to be doing anything about criminals for 
fear of their lives: 
Criminals bribe the police and get out, or if they go to court, they get parole. And 
that person can kill you at anytime. He will say to you that what did you think you 
were doing when you got him arrested?  (Women, 25-35) 
 
Others said that crime was a means of survival for unemployed people and their families. 
The parents will also not report these because they are hungry.  (Women, 25-35) 
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Surprisingly, given the difference in responses to whether or not they had been victims of crime, 
there was no significant difference in the proportion of respondents from different racial groups 
who knew a perpetrator of crime. Among the provinces, respondents in the North West (70%) 
and Gauteng (64%), which reported higher rates of crime victims, were significantly more likely 
to say they personally knew a perpetrator of crime. This response was significantly less likely in 
Mpumalanga (42%), Northern Province (46%), Northern Cape and KwaZulu-Natal (47% each). 
 
Respondents in formal (61%) and informal (54%) urban areas were more likely to report that 
they knew someone who committed a crime than respondents in the rural areas (46%). Men 
(59%) were more likely than women (50%) to report knowing a perpetrator of crime as were 
younger people (58% in the ages 16-19, and 56% in the ages 20-24), compared to older 
respondents (50% in the ages 25-26 and 48% in the ages 30-35). 
 
Respondents were asked to mention the two crimes that should be punished the most heavily in 
their view. 
  
Crime First mention Second mention 
Rape 52% 23% 
Murder/attempted murder 29% 36% 
Child abuse 3% 8% 
Armed robbery 3% 7% 
Sexual abuse of children 3% 7% 
Date Rape  3% 1% 
Burglary 2% 6% 
Car hijacking 1% 5% 
Car theft 1% 2% 
Vandalism 1%  
Drug trafficking  1% 
Domestic violence  1% 
Other 1% 2% 
Total 100% 100% 
Table 101: Which crime do you think should be punished most heavily? 
Rape and murder were clearly considered the worst crimes, both as first (52% and 29% 
respectively) and second mentions (23% and 36% respectively). All other crimes scored a few 
percentage points only either as a first or second mention. Respondents in formal urban areas 
were more likely to mention child abuse, while respondents from informal urban areas were 
more likely to mention rape. In rural areas, respondents were more likely to mention burglary 
and murder as the crimes they thought should be punished most heavily. These choices might 
indicate a higher prevalence of these crimes in the areas in which they were chosen. 
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Young women were significantly more likely to consider rape the worst crime, while young men 
were more likely to mention armed robbery and car crime. White respondents were more likely 
than members of other racial groups to concern themselves with child abuse and murder, while 
African youth were more likely to consider rape and property crime to be the worst. 
 
Crime % 
Rape 39% 
Murder/attempted murder 33% 
Any child abuse 11% 
Armed robbery 5% 
Car crime 5% 
Burglary 4% 
Drug trafficking 1% 
Domestic violence 1% 
Other 1% 
Total 100% 
Table 102: Worst crimes (combined) 
If we combine both first and second responses, rape is still considered to be the crime that should 
be punished most heavily (39%), followed by murder (33%). Any form of child abuse (including 
sexual abuse) is considered the third worst crime. 
 
When asked whether serious crimes increased, decreased or stayed the same since 1994, in all 
cases the majority of respondents answered that they have become more common, particularly 
with regard to rape (87% asserted it has increased), murder (87%) car-jacking (84%) and armed 
robbery (82%). In all cases, African youth were significantly less likely than all other 
respondents to think that crime rates have increased, and white respondents significantly more 
likely to say that crime rates have increased, except in the cases of murder and child abuse. 
 
When asked for the main reasons for crime in South Africa, 72% of respondents mentioned 
unemployment as their first choice, while another 12% mentioned it in second place. The second 
reason given for South Africa’s high crime rate was poverty. While unemployment and poverty 
are generally perceived to be the main causes of crime, additional causes were mentioned in 
second place, such as drug abuse, gangs and people’s knowledge they would not get caught. 
The youth involve themselves in crime because maybe both of his parents are not 
employed.  He will think the best way of surviving is to steal, and he will be able to 
buy food at home. Do you get my point?  (Women, 25-35) 
 
82 C A S E YOUTH 2000 STUDY 
 
 
CRIME AND VIOLENCE 
Further, focus group participants blamed corruption in the police services for the increase in 
crime. They claimed that criminals knew they would not get caught or they would get light 
sentences and be released on parole. 
 
Reason for crime: First Second Combined  
Unemployment 72% 12% 42% 
Poverty 8% 26% 17% 
No respect for others 5% 11% 8% 
Gangs 2% 6% 4% 
Criminals 2% 6% 4% 
Substance abuse/addiction 2% 4% 3% 
People know they won't get caught 1% 5% 3% 
Corrupt officials 1% 3% 2% 
Peer pressure 1% 4% 2% 
Culture of violence in SA 1% 2% 1% 
Greed 1% 4% 3% 
Influence of TV and films 0% 3% 2% 
Foreigners 0% 4% 2% 
Overcrowding 0% 3% 2% 
Other 4% 7% 5% 
Total 100% 100% 100 
Table 103: Main cause of crime 
During the focus groups, there was emphasis on foreigners as perpetrators and a contributing 
factor to the high rate of crime and violence. 
But foreigners are worse than us. They steal car cables, it’s even worse in Orange 
Farm where you will find that they have stolen these electric cables. We usually stay 
without electricity for about three weeks.  (Women, 16-25) 
Protection  
When asked who could provide most effective protection from crime and violence, the police 
was mentioned as the first choice. This was the case despite the police’s public image of being 
ineffective. However, the two most common choices mentioned after the police, self and nobody, 
indicate lack of trust in any public mechanism. 
 
C A S E Youth 2000 Study 83 
 
 
CRIME AND VIOLENCE 
Best protection from: % 
Police 41 
Self 24 
Nobody 10 
Community structures 7 
Self-defence Units 3 
Youth structures 3 
Private security firms 2 
Political organisations 1 
Table 104: Who do you think protects you most effectively from crime and/or violence? 
Focus group discussions confirmed this attitude:  
So the police are not doing their job because criminals bribe them and they are just 
after money. I will like to go back to that issue of the rate of crime during the 
apartheid era was low as compared to today, because you couldn’t bribe police with 
R50 or R10.  (Women, 16-25) 
 
One quarter (24%) of respondents said they could rely only on themselves for protection, and a 
further 10% said no one could provide protection. Trust in the police abilities was lowest in the 
formal urban areas (37%), which also saw highest mention of personal initiatives as providing 
the best protection against violence and crime (30%).  
 
Young women were somewhat less confident of their own capacity to provide protection (21%) 
than were young men (29%), and showed greater trust in community structures (8% compared to 
5% of men). White youth were the least trusting of the police (15%) compared to 45% among 
African youth, and most reliant on their own efforts (45%) compared to 20% among African 
youth. White youth we also more likely to rely on private security firms (10%) compared to 1% 
among young Africans (though this is probably linked to the question of ability to pay for private 
security). Older respondents (25 and above) were significantly more likely to think that nobody 
could protect them from crime. 
 
 % 
Agree 36% 
Neutral/Don't know 12% 
Disagree 52% 
Total 100% 
Table 105: Guns are essential to protect oneself in South Africa 
Another real or illusory source of protection is guns. However, just over half of respondents 
(52%) disagreed when asked whether they considered guns to be essential for protection. More 
than a third (36%) did think than guns were essential, particularly in the formal urban areas 
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(39%) and among men (43%). Among racial groups, whites (47%) and Indians (43%) were more 
likely to regard guns as essential for protection, compared to coloureds and African respondents 
(35% each). There was an inverse correlation with age, with the youngest respondents more 
likely to advocate guns (40%), compared to older respondents (32%), thus casting doubt on the 
likelihood of putting a stop to the cycle of violence. 
 
The courts are, of course, another protective mechanism against crime and violence. However, 
more than three-quarters (77%) of respondents felt that the courts were too lenient when passing 
sentences on violent criminals. Participants in the focus groups were particularly concerned 
about young people under the age of 18 who are not convicted because they are minors, and 
therefore cam commit crime with impunity. 
Our main problem here in South Africa is the thing of age. The youngsters between 
15-17 years old are called minors. These youngsters are the ones who rape these 
girls. So even in courts they won’t be send to jail because of their age.  (Women, 25-35) 
 
This view of the courts as too lenient was particularly negative in the Western Cape, where 93% 
of respondents said they were too lenient, probably due to the recent wave of ‘urban terrorism’ 
and entrenched gang culture there. It was relatively less prevalent in Mpumalanga, where 66% 
held this view, but in all other provinces the proportion of respondents who supported this view 
of the courts ranged from 71% to 79%. 
 
Respondents in the formal urban areas were significantly more likely to say that the courts were 
too lenient with criminals. Youth in rural areas were less likely to support this view. Consistently 
with their greater expressed concern with crime, Indians and whites (97% and 95% respectively) 
agreed that the courts were too lenient with violent criminals, followed by coloureds (90%) and 
Africans (72%). 
Domestic Violence 
While crime and violence are often considered to be part of everyday life in South Africa, 
domestic violence is sometimes not seen as violence at all, despite recent legislation such as the 
Domestic Violence Act. On the other hand, some young women felt that the police and the legal 
system fail to protect them.  
Personally, there is nothing I can do.  Sometimes when you go to the police station to 
report this, the police will tell you that this is your man, so what do you expect them 
to do?  (Women, 16-25) 
 
Less than 1% of youth thought that domestic violence was a crime that should be punished most 
heavily (compared to 4% who mentioned burglary and 2% who mentioned car theft as most 
serious crimes). We asked respondents for their views on a number of related statements. 
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The vast majority of youth (91%) did not think that violence was an acceptable way to settle 
arguments within the family, be it between husband and wife, parents and children or siblings. 
Only 7% of respondents said violence was acceptable. There were no significant differences in 
response by age or, somewhat surprisingly, by sex. However, in the Eastern Cape and 
Mpumalanga (13% each) and North West (12%) there was a greater support for violence within 
the family, as there was in rural areas (10%) and among Africans (8%). 
 
To find out more about youth’ attitude towards domestic violence, respondents were given three 
statements and asked to choose from them the one with which they agreed the most (the 
statements are displayed in the table below): 
 
Statement  % 
It is a man's right to hit his wife/partner whenever he likes 1% 
There are times when a woman deserves to be hit by her husband /partner 10% 
A man should never hit his wife/partner 89% 
Total 100% 
Table 106: Which statement do you agree with the most? 
The vast majority (89%) of our respondents agreed with the statement that a man should never 
hit his wife or partner, 10% agreed at times a woman deserved to be hit, and only 1% of agreed 
that men always have the right to hit a wife or partner. Respondents in the Western Cape (90%), 
the Northern Province (94%) and the Free State (94%) were all significantly more likely to agree 
with the third statement (men never have right to hit). Respondents in the Eastern Cape were 
more inclined towards the second statement (14%, men sometimes have right to hit). 
Respondents in KwaZulu-Natal were significantly more likely to agree with the first statement 
(2%, men always have right to hit) and the second statement (15%, men sometimes have the 
right to hit). 
 
Rural respondents were significantly more likely to agree that men sometimes have the right to 
hit (13%), though even there no more than 1% thought men had the right to hit whenever they 
liked. As could be expected, women were more likely to say men never have the right to hit 
(93%) than were men (84%). Whereas 15% of men thought that men sometimes have the right to 
hit, only 7% of women agreed with that.  
 
Race Always  Sometimes Never  Total 
African 1% 12% 88% 100% 
Coloured 1% 5% 95% 100% 
Indian 0% 7% 94% 100% 
White 0% 2% 98% 100% 
All 1% 10% 89% 100% 
Table 107: Men have right to hit wife/partner, by race 
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African youth were significantly more likely than other respondents to agree that men sometimes 
have the right to hit a wife or partner, and significantly less likely to agree that men never have 
that right. All other respondents, and in particular white and coloured respondents, were 
significantly more likely to agree that men never have the right to hit. None of the Indian and 
white respondents agreed that men always have the right to hit a partner or wife. 
 
Despite this response, some participants in the focus groups pointed out that women do not 
always have a choice if they are dependent on their partner for survival. Lack of employment 
leaves women vulnerable and prepared to accept domestic violence  
If the woman worked as well, then she won’t allow the man to treat her that way. It is 
because we are faced with unemployment.  (Women, 25-35) 
 
Other women are afraid to tell because if they tell and the husbands get arrested then 
who will support the family.  (Women,25-35) 
 
As reported earlier, 63% of respondents thought the incidence of partner beating has increased 
since 1994. Respondents in formal urban areas were more likely to agree with that (66%), while 
respondents in rural areas were more likely to say that the incidence had decreased (23%). There 
was no difference in response by sex to this question. Coloured youth were significantly more 
likely to say domestic beatings have increased (80%), while African respondents were more 
likely to say they have decreased (20%, compared to 6% of coloured and 4% of white 
respondents). 
 
While physical abuse is generally the most visible part of domestic violence, emotional abuse 
can also be damaging to a person’s self-esteem. We sought to get respondents’ views on whether 
they considered emotional abuse as part of domestic violence. 
 
 % 
Agree 87% 
Neutral/Don't know 5% 
Disagree 9% 
Total 100% 
Table 108: A person telling partner that s/he is useless is abusing that partner 
The majority (87%) of respondents agreed with the statement. There was no significant 
difference in response to this statement by area, sex or age, though white and Indian youth (93% 
and 89% respectively) were more likely to agree with it, than were coloured and African youth 
(84% and 86% respectively). 
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When asked for their views on the relations between domestic violence and substance abuse, 
69% agreed that alcohol and drug abuse are often a catalyst for domestic violence, and 22% 
disagreed. Agreement was higher in formal urban areas (72%) than in rural areas (64%), and 
lowest among African youth (65%) compared to youth from other races (83% of white, 81% of 
Indians and 80% of coloured youth agreed with the statement). Younger people were more likely 
to agree with the statement (72% among the youngest group compared to 65% among the oldest 
age groups). 
 
Interestingly, those who could fall into the category of substance abusers (regular drinkers), were 
more likely to agree (76%), compared to 71% of those who drink occasionally and 67% of those 
who never drink. This is most likely because they know the impact substance abuse might have 
on behaviour.  
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11. LIFESTYLE AND MEDIA 
Overall, the majority of respondents were dependent on financial support to pay for their leisure 
activities, mostly from their parents (39%) or partners (15%), and to a small extent friends as 
well (2%). Only 36% finance themselves. As could be expected, the older respondents were 
employed and more likely to finance themselves while the younger respondents were mostly 
students and therefore dependent on their parents or guardians. 
 
When asked for their musical preferences, the following types of music emerged as the most 
popular: 
Music  % 
Gospel 44% 
Kwaito 28% 
Rhythm & Blues 22% 
Ballads 11% 
Jazz 8% 
Reggae 7% 
Traditional  7% 
Fusion 7% 
Table 109: Musical preferences 
There were significant racial differences in responses to the question on musical taste. African 
respondents listed the top four choices in the table above (gospel, kwaito, R&B and ballads) in 
the same order (52%, 33%, 23% and 11% respectively). Coloured respondents shared these 
preferences but in a different order (27%, 14%, 35% and 16%), and added to these jazz (26%) 
and rap (15%). Whites on the other hand showed a completely different pattern, with the top 
choices being rave (22%), rock (20%) pop (18%), ‘90s music (17%) and contemporary music 
(15%). 
 
Racial differences in radio listening patterns were just as pronounced, though in this case 
language and region made a crucial difference to the results. Overall, Radio Metro was listed as 
the most popular station (17% of respondents, 20% of Africans and no whites). Radio 5FM was 
mentioned only by 6% of listeners overall, but by 51% of white respondents, followed by 16% of 
whites who chose Highveld Stereo.  Radio Good Hope was the most popular among coloured 
youth at 41%.  The rest were mainly stations that broadcast in various indigenous languages, the 
popularity of which was roughly proportional to the size of the specific linguistic group in the 
population.  The popularity of both music stations (Metro and 5FM) was clearly linked to age, 
with younger respondents of the respective racial groups showing higher preference for them. 
 
As can be expected, the most popular radio station in each of the provinces broadcasts in the 
most common regional African language, except in Gauteng and the Western Cape:  
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Province Most popular radio station % 
Eastern Cape Radio Xhosa (Umhlobo Wenene) 51% 
Free State Radio Sotho (Lesedi) 70% 
Gauteng Radio Metro 29% 
KwaZulu-Natal Zulu Stereo (Ukhozi FM) 59% 
Mpumalanga Radio Swazi (Ligwalagwala) 38% 
Northern Cape Setswana Stereo 35% 
Northern Province Radio Lebowa 64% 
North West  Setswana Stereo 26% 
Western Cape Radio Good Hope 39% 
Table 110: Percentage of respondents listening to most popular radio station, by province 
It is important to note that the percentage of respondents listening to the most popular station in 
Gauteng appears low because there are more radio stations there (such as Radio 702, Kaya FM, 
YFM, 5FM and Highveld) competing for listeners than is the case in other provinces. 
 
Nine in ten respondents indicated they watched television and 74% overall had a television set in 
their house. The most popular TV station was SABC1 (55%), followed by SABC 2 (13%) and e-
TV (10%). Whereas 76% of African and 65% of coloured respondents preferred SABC channels 
1 and 2, only 12% of white respondents showed the same preference. White youth mostly 
preferred M-net (42%), e-TV (17%) satellite (13%) and SABC 3 (12%), all of which broadcast 
in English (and to a limited extent Afrikaans in the case of M-net). 
 
These choices are linked to financial considerations (pay channels and satellite cost money), of 
course, and some African focus group participants expressed a desire to be able to watch other 
channels, such as M-net that they could not afford. 
 
Viewing patterns have other interesting implications in that the popular choices of white 
respondents are controlled to a lesser extent by public bodies (such as the SABC Board) and 
more by private interests. 
 
Also of interest is that SABC 3 and e-TV are the only channels with a racially diverse body of 
viewers. Just under half of SABC 3 viewers in the survey (46%) are Africans, 4% are coloureds, 
11% Indians and 39% whites (the respective figures for e-TV are 58%, 21%, 6%, and 15%). 
 
When focus group participants were asked to comment about the power of the media and the 
influence it has on the public, most participants gave positive responses such as the following:  
I think the media is good for people who do Science at school. There are things that 
we do in class and do not understand by watching the Learning channel in the 
morning we are able to understand better.  (Women, 16-24) 
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In addition, a respondent said: 
The media is encouraging young people to stop crime.  There are stories that show 
us what will happen to us if we do crime.  (Men, 16-24) 
 
A participant felt that the media has great impact in peoples’ lives. She said:  
Immediately the media says something we take it as the truth even though its not 
necessarily true.  (Women, 25-35)  
 
Focus group participants also elaborated on the role that media should be playing and suggested 
a positive, fair, objective and critical role as well as raising awareness about issues such as 
domestic violence and incest. As one participant stated: 
By following the media, you start realising that you are also a victim of domestic 
violence.  (Women, 16-25) 
 
However there were some focus group participants who felt that the media, in particular the 
television, plays a negative role in society. One 25-35 years African female participant stated 
that television promotes crime and promiscuity.  
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In this section respondents were queried about their habits, with a focus on the consumption of 
alcohol, cigarettes and drugs. 
 
Three-quarters of respondents indicated that alcohol was a problem in their community. This was 
particularly the case for Africans (79%) and coloureds (80%) and less so for Indians (71%) and 
whites (51%). Those who said alcohol was a problem cited unemployment as the main reason 
(32%), alongside other reasons such as a wish to have fun (19%), boredom and frustration (14%) 
and family problems (10%). 
 
 % 
Never smoke 79% 
Occasionally/special occasion 7% 
Up to 10 a day 10% 
Between 10 and 19 a day 3% 
Between 20 and 30 a day 2% 
Total 100% 
Table 111: Smoking habits of respondents 
More than three quarters of respondents said that they never smoke (79%), a response 
particularly common among women and younger respondents. Africans were least inclined to be 
smoking (83% reported that they never smoked), followed by Indians (70%) and coloureds 
(62%). Whites were the most inclined to be smokers – only 58% of them reported that they never 
smoked. Most respondents disagreed with the notion that smoking was ‘cool’ (78%), 
unsurprising findings in view of the majority reporting that they never smoked. 
 
 % 
Never  68% 
Occasionally 28% 
Regularly 4% 
Total 100% 
Table 112: Drinking habits of respondents 
Again, a surprising 68% of respondents reported that they never drank alcohol, even though 76% 
reported that alcohol abuse is a problem in their communities. Of greater interest is the racial 
breakdown of responses. Although whites were the least likely to report alcohol as a problem in 
their community, and Africans the most likely to report that, white respondents showed much 
greater propensity for alcohol consumption than members of all other groups.  
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Three-quarters of African respondents (74%) reported that they never drink, 23% reported that 
they drink occasionally and only 3% that they drink regularly. The equivalent rates for whites 
were 19% (never), 70% (occasionally) and 11% (regularly). The rates for coloureds were 62%, 
33% and 5% respectively. 
 
This pattern becomes clearer when we consider the types of alcohol consumed. Those who do 
drink alcohol tend to drink beer and wine and to a lesser extent stronger spirits. Africans and 
coloureds follow this pattern (beer is the most common drink), but among whites the prevalence 
of spirits consumption is higher than that of beer and wine. That those who consume more and 
stronger alcohol are less likely to report it as a community problem is not due to the 
unproblematic nature of such drinking. Rather it is probably due to the tendency for drinking to 
be expressed and regarded as a problem internal to the family unit and not to the ‘community’. 
 
As with tobacco and alcohol, drug usage seems more common among white youth than among 
members of other race groups. Given the sensitive and illegal nature of drug consumption, we 
did not ask respondents about their own usage but rather whether they knew of others like them 
who used drugs. 
 
Type of drug % 
Dagga  64% 
Glue 28% 
Mandrax 14% 
Lighter fuel  11% 
Ecstasy 9% 
Cocaine 8% 
Acid  7% 
Crack 5% 
Table 113: Knowledge of someone who used drugs  
Except for mandrax (where the percentage of coloureds reporting knowledge of usage was 
higher) and glue (where the percentage of Africans was higher), in all other types of drugs whites 
were more likely to say they knew someone who used them. This was true in particular for 
expensive ‘designer’ drugs such as ecstasy (57% of whites compared to 13% of coloureds and 
2% of Africans) and acid (38% of whites compared to 4% of coloureds and 3% of Africans). The 
only real ‘multi-racial’ drug was dagga, in relation to which 76% of whites, 66% of coloureds 
and 62% of Africans reported knowing someone who used it.  
 
When asked where they thought people get these drugs, the most common answers were the 
street (26%), clubs or shebeens (21%), friends (20%), home (11%), and school (6%). 
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13. COMMUNITY INVOLVEMENT AND DEVELOPMENT 
In this section we asked a series of questions about organisational membership and its relation to 
community development. 
 
Organisation  All  Africans Whites Urban Non-urban 
Church 16% 16% 21% 16% 18% 
Sports 16% 15% 30% 16% 16% 
Youth 6% 6% 6% 7% 5% 
Stokvel 5% 7% 1% 5% 6% 
Political 4% 5%  3% 5% 
Student 2% 2% 2% 2% 1% 
Women 2% 2%  2% 1% 
Cultural 1% 1% 3% 1% 1% 
None 54% 54% 47% 56% 53% 
Table 114: Organisational membership of respondents 
Church and religious organisations, as well as sports clubs were the most common forms of 
associations to which respondents belonged. This was true across all racial groups and areas, 
with whites showing greater tendency to belong to these organisations and lesser tendency to 
belong to stokvels or saving societies and to political organisations, compared to Africans. 
Across all groups about half of respondents did not report membership of any organisations. 
 
Organisation  All Africans Whites Urban Non-urban 
Political 15% 18% 0% 14% 16% 
Local government 10% 12% 4% 9% 12% 
Church 6% 3% 20% 8% 3% 
Sports 3% 4% 3% 4% 3% 
National government 3% 4% 0% 2% 5% 
Youth 3% 3% 3% 4% 2% 
Stokvel 2% 2% 2% 2% 2% 
CBO/NGO 2% 2% 0% 1% 2% 
None 50% 49% 60% 50% 52% 
Table 115: Organisations that help improve the community 
The most striking finding of the table above, in response to the question of what type of 
organisation has helped improved the community the most, is the total absence of mention of 
political organisations and national government by white respondents. In contrast these are 
mentioned by 22% of Africans (18% and 4% respectively). If we add local government to the 
picture, just over a third of Africans (34%) compared to 4% of whites have a positive view of the 
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contribution made by political structures. Church and religious organisations were mentioned by 
6% overall, as having contributed the most to improving the community, but by 20% of whites 
as compared to 3% of Africans. 
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In the final section of the study, we asked respondents for their views on a range of political and 
social topics. With regard to two key issues concerning youth, education and employment, we 
asked respondents whether they thought the situation has improved, worsened or stayed the same 
in these areas since 1994. Views in both areas, particularly employment, do not give rise to much 
optimism.  
 
Change  All African Coloured Indian White 
Improved 45% 50% 31% 29% 18% 
Stayed same 23% 25% 16% 5% 17% 
Worsened 30% 22% 52% 66% 63% 
Table 116: Changes in education since 1994 
The overall picture is that under half of respondents (45%) thought the situation of education has 
improved since 1994, and the rest said it has stayed the same or has worsened. Africans have a 
more positive view of changes (50% report improvement and only 22% report deterioration), but 
among all other groups the reverse is true. Non-African respondents are much more negative 
(among Indians and whites the number of those reporting deterioration is more than twice that of 
those reporting improvement), and in all groups the majority report that in their view the 
situation has worsened. 
 
In non-urban areas, there was a slightly more positive view, with 70% who said the education 
situation has stayed the same or improved and only 26% who said the situation has worsened 
since 1994. In the urban areas the respective percentages were 66% (situation same or better) and 
32% (situation worse). This difference is due primarily to race and to the higher prevalence of 
whites and other groups with more negative views in the urban areas. Africans form 67% of the 
urban sample and 96% of non-urban respondents.  
 
Looking at African respondents on their own, almost 80% in the urban areas said the education 
situation has improved or stayed the same (compared to only 71% in non-urban areas) since 
1994. Only 19% of urban African respondents said the education situation has worsened, 
compared to 25% of African respondents in non-urban areas. 
 
The other major concern of youth is of course unemployment, as emerged in a number of places 
throughout the study. We asked respondents whether they thought the employment situation has 
improved, stayed the same or worsened since 1994. 
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Change  All African Coloured Indian White  
Improved 6% 7% 5% 3% 6% 
Stayed same 13% 15% 9% 3% 10% 
Worsened 79% 77% 85% 93% 83% 
Table 117: Changes in employment since 1994 
The picture in the area of employment is more uniformly negative than that for education, with 
79% of respondents saying the situation in this area has worsened since 1994. In non-urban areas 
83% reported that the situation has worsened, compared to 76% who gave that response in the 
urban areas. Among Africans, the gap is even larger, with 83% of non-urban respondents and 
72% of urban respondents reporting that the situation has worsened. Among coloured 
respondents, however, the situation is reversed, with 72% in non-urban areas reporting that the 
employment situation had worsened compared to 87% in urban areas. 
 
This view of the employment situation coupled with the high level of unemployment among 
young people as reported earlier, explains why employment is mentioned as the key concern of 
young people in South Africa today. 
 
Problems  All African Coloured Indian White 
Unemployment 41% 45% 31% 34% 16% 
Crime 14% 11% 20% 18% 37% 
HIV/AIDS 11% 12% 7% 7% 5% 
Money  10% 11% 4% 3% 4% 
Education 4% 4% 4% 8% 2% 
Drug abuse 2% 3% 2% 2% 2% 
Future of SA 2% 1% 7% 5% 7% 
Future of kids  2% 0% 4% 0% 8% 
Poverty 2% 2% 2% 2% 0% 
Corruption 2% 2% 1% 2% 1% 
Economy 1% 0% 3% 10% 6% 
Health 1% 1% 2% 2% 0% 
Gangs 0% 0% 4% 0% 0% 
Total 100% 100% 100% 100% 100% 
Table 118: Key problems for young people in South Africa 
Looking at African respondents by area, the picture is broadly similar for urban and non-urban 
areas with slightly greater concern with HIV/Aids, and crime in urban areas, and with money and 
education in rural areas.  
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Problems  Urban Non-urban 
Unemployment 38% 46% 
Crime 18% 9% 
HIV/AIDS 12% 9% 
Money  7% 13% 
Education 3% 5% 
Drug abuse 2% 3% 
Future of SA 3% 1% 
Future of kids  2% 1% 
Poverty 1% 2% 
Corruption 2% 1% 
Economy 2% 0% 
Health 1% 1% 
Gangs 0% 0% 
Total 100% 100% 
Table 119: Key problems for young people in South Africa, by area 
The concern with unemployment increases with age. Whereas 30% mention it in the 16-19 age 
group, the percentage rises to 49% in the 30-35 age group. However, although concern with 
unemployment increases with age among Africans and coloureds (reaching a high of 54% among 
Africans aged 30-35), the reverse is true for whites, where respondents aged 30-35 show less 
concern with unemployment (12%) than respondents aged 16-19 (18%). This is probably due to 
the more established position in the labour market of older whites, many of whom started their 
careers under apartheid, compared to younger whites who have to compete for jobs without the 
benefit of political and racial privilege. 
 
Concern with crime on the other hand shows the exact opposite. It decreases with age (from 19% 
at the ages 16-19 to 10% at the ages 30-35), and for Africans (from 16% for the youngest groups 
to 6% for the oldest group) but increases with age for whites (from 35% to 44% for the oldest 
group).  
 
When asked for the two most important issues government must take care of (not necessarily to 
meet respondents’ own concerns), the following picture emerged (percentages add up to more 
than 100% because of the choice of two issues): 
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Jobs 60% 59% 77% 64% 52% 52% 
Security 24% 17% 38% 54% 67% 15% 
Housing 18% 19% 22% 20% 5% 15% 
Roads 13% 15% 0% 5% 4% 21% 
Schools 12% 12% 7% 8% 15% 13% 
Water 10% 12% 1% 0% 0% 18% 
Health 8% 9% 8% 6% 8% 8% 
Electricity 8% 10% 0% 1% 0% 16% 
Poverty 7% 6% 17% 10% 6% 4% 
Environment 5% 5% 4% 5% 10% 2% 
Sanitation  3% 4% 0% 1% 1% 5% 
Phones 3% 4% 0% 0% 0% 5% 
Transport 1% 1% 2% 2% 3% 1% 
Table 120: Two most important priorities for government to address8 
Again, employment is clearly the major concern that calls in the view of respondents for 
government action, followed by security and crime, particularly strong among Indians and 
whites (the latter identify it as a greater priority than jobs). Although the concern with security is 
general, among African and rural respondents it is given the same attention or is overtaken by a 
range of infra-structural issues, such as housing, roads, water (particularly in rural areas) and 
electricity. 
 
From general views on policy priorities, we proceeded to ask respondents about their view on 
various statements addressing aspects of race relations in South Africa. 
  
 All African Coloured Indian White 
Agree 48% 43% 67% 73% 72% 
Neutral 9% 10% 9% 3% 9% 
Disagree 38% 43% 16% 21% 16% 
Table 121: Most blacks are richer than they were 5 years ago 
Just under half of respondents (48%) agreed that blacks were richer now than they were five 
years ago and 38% disagreed. Only among Africans was the view of their own enrichment 
disputed (equal proportions agreed and disagreed), all other groups agreed with the statement. 
 
                                                
8
 Multiple responses allowed. 
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Urban Africans tended to agree more with the notion that blacks had become richer than rural 
Africans did, probably reflecting worse conditions in the rural areas. Younger Africans tended to 
agree more with the statement than did their older counterparts and the same was true for 
younger whites. 
 
 All African Coloured Indian White  
Agree 24% 21% 23% 20% 59% 
Neutral 12% 11% 13% 21% 16% 
Disagree 57% 62% 51% 54% 22% 
Table 122: Most whites are poorer than they were 5 years ago 
There was general disagreement with the notion that most white people are poorer now than they 
were five years ago, though whites themselves tended to agree with it (59%).  
 
 All African Coloured Indian White 
Agree 54% 48% 72% 90% 82% 
Neutral 8% 8% 8% 2% 7% 
Disagree 35% 41% 14% 7% 11% 
Table 123: Young blacks have better quality of life than 5 year ago 
The majority (54%) agreed with the statement that young black people have a better quality of 
life today than they had five years ago. However, among Africans less than half of the 
respondents agreed (48%), but even here more agreed than disagreed (41%). Among urban 
Africans there was greater agreement (52%) than among non-urban Africans (44%). Younger 
African respondents were more likely to agree (52% of those aged 16-19) than older ones (44% 
of those aged 30-35). 
 
  All African Coloured Indian White 
Agree 54% 60% 38% 36% 22% 
Neutral 17% 15% 15% 29% 28% 
Disagree 22% 18% 34% 27% 48% 
Table 124: Young whites have better quality of life than 5 years ago 
A similar majority (54%) agreed that young white people have a better quality of life now than 
they had five years ago. This agreement was particularly strong among Africans (60%, only 18% 
disagreed), but coloureds and Indians had more mixed views of the matter. Whites themselves 
disagreed with the statement. 
 
Interestingly for all the questions measuring perceptions of how the different racial groups fare 
in the new South Africa, members of the groups themselves are the least likely to agree that they 
are doing better. In other words, their own perception of their situation is more negative than the 
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perception others have of it. On the brighter side, younger people across races show a slight 
tendency to agree that their own racial groups were doing better than they were five years ago, 
compared to their older counterparts who are more pessimistic about the changes.   
 
 All African Coloured Indian White 
Agree 63% 65% 62% 64% 48% 
Neutral 9% 8% 12% 3% 13% 
Disagree 24% 22% 18% 30% 38% 
Table 125: Young people of different races will never really trust each other 
Despite some positive indications, respondents were pessimistic overall about the ability of 
young people of different races to trust each other. Almost two-thirds (63%) said there would 
never really be trust between youth of different races. Only whites were more optimistic (only 
48% agreed with the statement), but even among them the percentage of pessimists was higher 
than the more optimistic who disagreed with the statement (38%). Among Africans, younger 
respondents were slightly less pessimistic (61%) than older respondents (69%). 
 
 All African Coloured Indian White 
Agree 23% 26% 17% 5% 6% 
Neutral 7% 7% 5% 5% 2% 
Disagree 68% 64% 75% 90% 93% 
Table 126: There is no racial hatred in SA 
When asked for their views on whether racial hatred existed in South Africa, the majority (68%) 
rejected the notion that it does not exist. This was the case across racial groups, particularly 
among whites (93%) and Indians (90%). 
Role models 
Finally we asked respondents which South African public figure they would consider to be a role 
model. Nine-tenths of respondents had a South African role model. The most significant factors 
affecting responses to this question were race and education, with African respondents much 
more likely to have identified a South African role model (94% did), compared to members of 
other groups (77% of Indians, 72% of coloureds and 65% of whites). Some of the possible 
reasons for the low response among white youth could be a general pessimism about the 
prospects for white South Africans (a number of responses included phrases such as “No South 
African”) or a reluctance to name political role models. 
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Role Model Count % 
1. Nelson Mandela 367 17 
2. Rebecca Malope 259 12 
3. Felicia Mabuza 114 5 
4. Dr Khumalo 103 5 
5. Thabo Mbeki 99 5 
6. Brenda Fassie 91 4 
7. M'Du 61 3 
8. Lucas Radebe 56 3 
9. Lundi Tyamara 51 2 
10. Siya Nomvete 43 2 
11. Arthur Mafokate 37 2 
12. Sello Maake kaNcube 29 1 
13. Benny McCarthy 29 1 
14. Hansie Cronje 24 1 
15. Winnie Mandela 23 1 
16. Steve Lekoalea 22 1 
17. Batsesana Makgalamele 21 1 
18. Connie Masilo 16 1 
19. Lucky Dube 12 1 
20. Miriam Makeba 11 1 
21. Jonty Rhodes 10 1 
22. Joost v.d. Westhuizen 10 1 
23. Charlize Theron 9 0 
Other 661 30 
Total 2159 100 
Table 127: South African role models 
Among the more surprising features of the list is that the three highest ranked white role models 
are sportsmen9 and that the fourth highest is an actress. The distribution of role models by race 
and sex also produces some interesting findings: 
 
                                                
9
 The fieldwork was in its final stages when the Hansie Cronje story broke and this probably negatively affected his 
popularity.  However, he was the most popular white role model.  
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  1 2 3 
Men Nelson Mandela Dr Khumalo Lucas Radebe 
African 
Women Rebecca Malope Nelson Mandela Felicia Mabuza 
Men Nelson Mandela Benny McCarthy Thabo Mbeki 
Coloured 
Women Nelson Mandela Benny McCarthy Thabo Mbeki 
Men Nelson Mandela Lance Klusener Thabo Mbeki 
Indian 
Women   Nelson Mandela Felicia Mabuza Hansie Cronje 
Men Nelson Mandela Hansie Cronje Jonty Rhodes 
White 
Women  Nelson Mandela Charlize Theron Hansie Cronje 
Table 128: Top three role models, by race and sex 
Nelson Mandela is the most popular role model among all race and gender segments of the youth 
except for African women – where he was beaten into second place by Rebecca Malope, who 
was chosen as a role model by 21% of young African women. The only other politician who 
makes it onto this list is Thabo Mbeki, who is in third place among coloured youth in general and 
among Indian men. There is a fair degree of racial heterogeneity within the list of top three role 
models – largely due to the presence of Nelson Mandela – with two major exceptions: 
• African respondents identified almost exclusively African role models10 
• Indian respondents did not identify, in any significant numbers, any Indian role models. 
 
Just under two-thirds of the role models were male, and the table below indicates that men 
almost exclusively chose men role models while the women respondents were evenly split 
between men and women role models. In fact, where men chose women role models these were 
almost exclusively from the entertainment industry. 
 
 Sex of role model 
Sex  Man Woman Total 
Men 90% 10% 100% 
Women 50% 50% 100% 
All 66% 34% 100% 
Table 129: Sex of role model, by sex of respondent   
It is also interesting to examine the type of role model chosen by our respondents. We classified 
each respondent’s choice into one of four categories – entertainment, politics, sport, and no role 
model. 
 
                                                
10
 Benny McCarthy (1% of African respondents) was the only exception. 
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Type of role-model % 
Entertainment 44 
Politics 24 
Sport 20 
No role model 10 
Other 2 
Total 100 
Table 130: Type of role model 
As is illustrated by the table above almost half of the role models chosen were from the 
entertainment industry and approximately a quarter were political figures. The proportion of 
political figures is, of course, boosted by the presence of Nelson Mandela, who accounts for 
more than three-quarters of this type of role model.   
 
The table below lists the five most popular figures in each category: 
 
Politics Sport Entertainment 
Nelson Mandela Doctor Khumalo Rebecca Malope 
Thabo Mbeki Lucas Radebe Felicia Mabuza-Suttle 
Winnie Madikizela-Mandela Siyabonga Nomvete Brenda Fassie 
Mangosuthu Buthelezi Benni McCarthy M'Du 
Nkosazana Zuma Hansie Cronje Lundi 
Table 131: Most popular role models, by type of role model 
We note that the top four sporting role models are soccer players, testifying to the popularity of 
the sport. Within the sporting role models the three most popular sports were soccer (70% of all 
sporting role models), cricket (14%) and rugby (8%). There were substantial differences in the 
sports mentioned by different race groups, however: 
• More than 90% of African respondents who chose sporting role models chose a soccer player 
• White respondents identified either cricket (53%) or rugby players (30%) 
• Coloured respondents were split more evenly between soccer (47%), cricket, and rugby (25% 
each). 
 
Among the more interesting findings within the choice of role model were: 
 
• Respondents who were older than 25 were most likely to choose political role models while 
younger respondents chose either figures from the entertainment industry (respondents in the 
20-24 age group) or sporting figures (respondents younger than 19). This is not surprising 
since respondents who are in their early 20s or younger are unlikely to be as politically active 
as their counterparts in the late 1980s or early 1990s. 
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Age Politics Sport Entertainment Total 
16-19 22% 29% 50% 100% 
20-24 22% 24% 54% 100% 
25-29 37% 20% 44% 100% 
30-35 33% 15% 53% 100% 
All 27% 23% 50% 100% 
Table 132: Type of role model, by age group 
• Again it is not surprising that men are more likely to have chosen sporting role models, while 
women are more likely to choose people in the entertainment industry. 
 
Sex Politics Sport Entertainment Total 
Men 28% 39% 33% 100% 
Women  27% 11% 62% 100% 
All 27% 23% 50% 100% 
Table 133: Type of role model, by sex 
• There are racial differences in choice of type of role model. African respondents were almost 
twice as likely to chose entertainment industry figures than other respondents, while white 
and coloured respondents were the most likely to choose sporting figures. Indian respondents 
were the most likely to choose political role models, but we should again note that Nelson 
Mandela accounted for more than 80% of the ‘political’ choices among Indians. 
 
Race Politics Sport Entertainment Total 
African 26% 19% 55% 100% 
Coloured 35% 41% 24% 100% 
Indian 44% 27% 29% 100% 
White 27% 47% 26% 100% 
All 27% 23% 50% 100% 
Table 134: Type of role model, by race 
African respondents were most likely to chose role models from the entertainment industry, 
while coloured and white respondents favoured sports personalities. Indian youth were the only 
population group most likely to admire a politician, although the overwhelming majority of these 
responses were for Nelson Mandela. 
 
